
Changes to the Receiving Process in HokieMart – Screenshots  

Initiate your quantity receipt. 

 

Select only the items that need to be received, returned, or cancelled when initiating their receipts. If 
any items do not need a receiving action completed, users should uncheck the box next to it. 

 

  



If any line items are present on a receipt but have a received quantity of zero, HokieMart will now 
display an error message that the receipt cannot be completed with a line item containing a quantity of 
zero.  

 

 

Users should then simply delete zero quantity line items off of that receipt before completing, or change 
the quantities to reflect accurate receiving. 

 

 

 


