DocuSign Envelope ID: C1270DDC-70A6-4CFA-AFDC-3FDD2D9AFES0

CONTRACT MODIFICATION AGREEMENT

Date: June 2", 2023

Contract No.: VTS-973-2019

Modification No.: 1

Issued By: Virginia Polytechnic Institute and State University (Virginia Tech)
Contractor: Eleven West Inc

Commodity: Promotional Items

This Supplemental Agreement is entered into pursuant to the provisions of the basic contract.
Description of Modification:

The Criminal Conviction Check Term and Condition within this contract is hereby replaced in its
entirety and replaced with the following:

CRIMINAL CONVICTION CHECKS: All criminal conviction checks must be concluded before
the Contractor’'s employees gaining access to the Virginia Tech Campus. Employees who have
separated employment from Contractor shall undergo another background check before re-
gaining access to the Virginia Tech campus. Contractor shall ensure subcontractors conduct
similar background checks. All criminal conviction checks will normally include a review of the
individual’s records to include Social Security Number Search, Credit Report (if related to
potential job duties), Criminal Records Search (any misdemeanor convictions and/or felony
convictions are reported) in all states in which the employee has lived or worked over the past
seven years, and the National Sex Offender Registry. In addition, the Global Watch list
(maintained by the Office of Foreign Assets Control of The US Department of Treasury) should
be reviewed. Virginia Tech reserves the right to audit a contractor’s background check process
at any time. All employees must self-disclose any criminal conviction(s) occurring while
assigned to the Virginia Tech campus. Such disclosure shall be made to Contractor, which in
turn shall notify the designated Virginia Tech contract administrator within 5 days. If, any time
during the term of the contract, Virginia Tech discovers an employee has a conviction which
raises concerns about university buildings, property, systems, or security, the contractor shall
remove that employee’s access to the Virginia Tech campus, unless Virginia Tech consents to
such access in writing. Failure to comply with the terms of this provision may result in the
termination of the contract.

a. The University has an awarded contract with a service provider for criminal
conviction screening and background checks. The University prefers this vendor
be utilized by the Contractor to comply with the contractual obligations and
University Policy 4060.

b. If Contractor chooses to utilize a different firm than the university’s preferred
provider, the Contractor’s selected service provider shall be pre-approved by the
Virginia Tech Police department as an acceptable service provider for criminal
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conviction and background checks to ensure that firm’s service levels meet the
requirements of University Policy 4060.

C. If a Contractor chooses to utilize a different firm than the university’s preferred
provider, a five-day hold will be required before placement of employees deemed
by the Contractor to meet all of the requirements of the University including a
clean background check. Contractor shall provide the University with the name,
date of birth and the last four digits of the social security number of all
individual(s) to be placed in a temporary position under this contract. The
University reserves the right to conduct its own background check process during
this hold period.

Except as provided herein, all terms and conditions of Contract Number VTS-973-2019, as
heretofore changed, remain unchanged and in full force and effect.

Contractor Virginia Tech
DocuSigned by: DocuSigned by:
By: GO(AM/ Gusun By: | M Uebmiek
Mary Helmick

Name and Title Director of Procurement
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July 5, 2022
Eleven West Inc.
Attn: John Giesen
6598 New River Rd
Radford, VA 24141
Dear Mr. Giesen:

Subject: Contract Renewal Letter

Virginia Tech Contract #: VTS-973-2019

Commodity/Service: Promotional Items
Renewal Period: September 7, 2022 — September 6, 2024
Renewal #: (2) two-year renewal (Last Renewal)

Procurement

300 Turner Street NW

North End Center, Ste 2100
Blacksburg, Virginia 24061

P: (540) 231-6221 F: (540) 231-9628
Www.procurement.vt.edu

In accordance with the renewal provision of the original contract, the university would like to renew the contract for an additional term.
Please advise concerning your intention by signing in the appropriate space below. A signed copy of this letter should be received in

Procurement as soon as possible.

If allowed by the contract, price adjustments must be requested at the time of renewal in accordance with the contract documents.
Price adjustments are not automatic or retroactive and are only implemented upon request by the vendor at the time of renewal.

In addition, review the attached form which shows your company information as listed in the university's vendor database. If any of
this information has changed, make corrections directly on the form, and return with this letter. It is essential this information be

accurate for payments to be processed in a timely manner.

Virginia Tech recommends that our vendors utilize the Wells One AP Control Payment System for payment of all invoices and strongly
encourages all vendors under contract with the university to participate in this program. If your firm is not enrolled in the program,
refer to our website: http://www.procurement.vt.edu/Vendor/WellsOne.htm| or contact me directly for more information.

Sincerely,
Angela Caldwell
Buyer

Telephone: (540) 231-1269

Eleven West Inc. agrees to renew the contract under the terms and conditions of the subject contract.

DocuSigned by:

Authorized Signature: j"(w" s Date:

AFSSWM il
John Giesen

Name: Title:

(please print)
We currently participate in the Wells One Program.

We would like to participate in the Wells One Program

7/5/2022

President

PQ/
Docusigned by
Approved:
Adam C Sm|th E6B827C6BAF742F
Associate Director of Procurement — Capital Construction
Date: 7/6/2022

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action institution



6598 NEW RIVER ROAD, RADFORD, VA 24141 | 540-639-9319 | ELEVENWEST.COM

Screen Printing - Embroidery - Promotional Items

Dear Angela Caldwel,

Please consider this leiter as official notice that all prices on VT Contract VTS-973-2019 will
increase by 5.9% in accordance with the provisions of the contract regarding COLA increases.

If you have any questions or concerns please contact me.

Thank you for attaching this to the current contract.

Best Regards,

. Tt
John Giesen
President

Eleven West, Inc




VIRGINIA Pracurement

TECH. 300 Turner Street NW
North End Center, Ste 2100
Blacksburg, Virginia 24061
P: (540) 231-6221 F: (540) 231-9628
Wy, prociurement.vl.edu

July 18, 2020
Elaven West Inc.
Attn: John Glesen
6598 New River Rd
Radford, VA 24141
Dear Mr, Glesen:

Subject: Contract Renewal Letter

Virginta Tech Contract #: VTS-973-2019

Commodity/Service: Promotional items
Renewal Perjod: September 7, 2020 - September 6, 2022
Renewal #: (1) two-year renewal

In accordance with the ranewal provision of the orlginal contract, the university would fike 1o renew the contract for an additional term.
Please advise concerning your intentlon: by signing in the appropriate space below. A slgned copy of this letter should be received in
Procurement as saon as possible.

If allowed by the contract, prlce adjustments must be requested at the lime of renewal In accordance with the contract documents.
Price adjustments are not automatic or retroactive and are only implemented upon request by the vendor at the time of renewal,

In addition, review the attached form which shows your company information as listed in the university's vendor database. If any of
this information has changed, make corrections directly an the form, and return with this letter. It is essential this information be
accurate for payments to be processed In a imely manner.

Virginia Tech recommends that our vendors utilize the Wells One AP Control Payment System for payment of all invoices and strongly

encourages all vendors under contract with the university to participate in this program. If your firm is not enrolled in the program,
refer to our website; hitp://www.procurement.vt.eduNendor/WellsOne. html or contact me directly for more information.

Sincerely, :
Daysha Holmes @W
Assistant Director for Supplier Opportunity

Telephone; (540} 231-1269

Eleven West inc. agrees to renew the contract under the terms and conditions of the subject contract.
Authorized Signature: < WJH CC%J : Date: T-16 -2o20
- Dopiss 1 Creseu Tite:__PEZESUmEUT
(please print)
v

We would iike to pq/‘ficlpate in the Wells One Program

DHisr i i y L ey

We currently participate in the Wells One Program.

Approvad:

rement

Dale:

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action institution



Contractor Information Form

Date

July 15, 2020

Term Contract Number

VTS8-973-2019

Contract Officer

Daysha Holmes

Contractor Full L.egal Name

Eleven West, Inc.

Contractor DBA Name

Eleven West, Inc.

Contractor Billing Name

Eleven West, Inc.

Contractor Federal Taxpayer Number

Purchase Order Address

P O Box/Street Address
City State Zip Code

6598 New River Rd
Radford, VA 24141

Payment Address

P O Box/Street Address
City State Zip Gede

(same as above)

Contractor Signatory Contact Name

John Giesen

Contractor Signatory Contact Phone

540-639-9319

Contractor Signatory Contact Email

john@elevenwest.com

Contractor Sales Person Contact Name

John Giesen

Contractor Sales Person Contact Phone

540-639-9319

Contractor Sales Person Contact Email

john@elevenwest.com

Contractor Fax Number

540-639-6683

Contractor Web Site

www.elevenwest,.com

Comments:

B il

1/1/2018



COMMONWEALTH OF VIRGINIA

STANDARD CONTRACT

" Contract Number: VTS-873-2019

This confract enterad infc this 7th day‘of September 2018 by Eleven Wast, Inc hereinafter called the
"Gondractor” and Commonweaith of Virginia, Virginia Polytechnic Institute and State University called
"Virgimia Tech,”

WITNESSETH that the Contractor and Virginia Tech, in conslderation of the mutual covenants, promises
and agreements herefn contained, agres as follows:

SCOPE-OF CONTRACT:  The Contractor shall provide prometional items to Virginia Tech as sat forth
in the Gontract Documents.

PERIOD OF CONTRACT:  From September 7, 2018 through September 6, 2020 with an option for two-
two year renewals,

COMPENSATION AND METHOD OF PAYMENT: The Contractor shall be paid by Virginia Tech in
acoordance with the Contract Documents.

FREIGHT:  Contractor will incorporate Virginla Tech's Inbound freight program for shipping orders fo
the university by utilizing the university’s third party carrier number and referencing the university’s PO
number of the shipping label. It is undsrstood that some of the contractor's suppliers may charge a
- handling fee when shipping via a third parfy carrier number. This may include a per-box fee or a flat fee.
In those clrcumstances, both parties acknowledge that the handiing fee will be passed along to the
university, K the shipper falls te provide the university’s PO number on the shipping labsl, freight charges
may he refirned to the shipper and any resulting canier fees may not be passed along 1o the university.

CONTRACT DOCUMENTS: The Contract Documents shall consist of this signed contract, Request for
Proposal (RFP) number 0056170 dated Aprif 4, 2018, together with Addendum Number 1 To RFP dated
Aprit 23, 2018, the proposal submitted by the Contractor dated May 8, 2018, Virginia Tech’s letter dated
August 3, 2018, the Confractor's letter dated August 3, 2018, Virginia Tech's etter dated August 30, 2018,
and the Contractor's fetter dated August 30, 2018, all of which Contract Documents are incorporated
herein

InWITNESS WHERECQF, the parties have gaused this Contraci tobe duEy executed intending to be bound
thereby.

Contractor Vlrgmfa .
ot e P

{Si nature 1 .
U B GiseU Przes. Kimberly Dulaney, CESM, CUPO
Name and Tifle Asslstant Director end Coniracts Manager




Request for Proposal # 0055170

For

Promotional ltems

April 4, 2018

Note: This public body does not discriminate against faith-based organizations in accordance with
the Code of Virginia, § 2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex,
national origin, age, disability, or any other basis prohibited by state law relating to discrimination
in employment.



RFP 0055170
GENERAL INFORMATION FORM

QUESTIONS: All inquiries for information regarding this solicitation should be directed to: Daysha
Holmes, Contracts Specialist Phone: (540) 231-1269 e-mail: daysha94@vt.edu.

DUE DATE: Proposals will be received until May 9, 2018 at 3:00 PM. Failure to submit proposals to
the correct location by the designated date and hour will result in disqualification.

ADDRESS: Proposals should be mailed cor hand delivered to: Virginia Polytechnic Institute and State
University (Virginia Tech), Procurement Department (MC 0333) North End Center, Suite 2100, 300
Turner Street NW, Blacksburg, Virginia 24061. Reference the due date and hour, and RFP Number in
the lower left corner of the return envelope or package.

Please note that USPS is delivered to a central location and is not delivered directly to Procurement.
Allow extra time if sending proposal via USPS. It is the vendor's responsibility to ensure proposals are
received in the Procurement office at the appropriate date and time for consideration.

TYPE OF BUSINESS: (Please check all applicable classifications). If your classification is certified by
the Virginia Department of Small Business and Supplier Diversity {(SBSD), provide your certification
number: . For assistance with SWalM certification, visit the SBSD website at
http://sbsd.virginia.gov/ .

Large

Small business — An independently owned and operated business which, together with
affiliates, has 250 or fewer employees or average annual gross receipts of $10 million or less
averaged over the previous three years. Commonwealth of Virginia Department of Small
Business and Supplier Diversity (SBSD) certified women-owned and minority-owned business
shall alsc be considered small business when they have received SBSD small business
certification.

Women-owned business — A husiness concern that is at least 51% owned by one or more
women who are U. 8. citizens or legal resident aliens, or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest is owned by one or more women who are citizens of the United States or non-citizens
who are in full compliance with the United States immigration law, and both the management
and daily business operations are controlled by one or more women who are U. S. citizens or
legal resident aliens.

Minority-owned business — A business concern that is at least 51% owned by one or more
minority individuals (see Section 2.2-1401, Code of Virginia) or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest in the corporation, partnership, or limited liability company or other entity is owned by
one or more minority individuals and both the management and daily business operations are
controlled by one or more minority individuals.

COMPANY INFORMATION/SIGNATURE: In compliance with this Request For Proposal and
to all the conditions imposed therein and hereby incorporated by reference, the undersigned
offers and agrees fo furnish the goods or services in accordance with the attached signed
proposal and as mutually agreed upon by subsequent negotiation.




FULL LEGAL NAME (PRINT)

(Company name as it appears with your Federal
Taxpayer Number)

FEDERAL TAXPAYER NUMBER (ID#)

BUSINESS NAME/DBA NAME/TA NAME
(If different than the Full Legal Name)

BILLING NAME
(Company name as it appears on your invoice)

PURCHASE ORDER ADDRESS

PAYMENT ADDRESS

CONTACT NAME/TITLE (PRINT)

E-MAIL ADDRESS

TELEPHONE

NUMBER NUMBER

TOLL FREE TELEPHONE

FAX NUMBER TO
RECEIVE
E-PROCUREMENT
ORDERS

| acknowledge that | have received the following addendums posted for this solicitation.

1 2 3 4 5 6

(Please check all that apply)

Is any member of the firm an employee of the Commonwealth of Virginia who has a personal
interest in this contract pursuant to the Code of Virginia, 2.2 — 3102 - 3112

YES NO

SIGNATURE

Date:

Revised 01/01/2018
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PURPOSE:

The purpose of this Request for Proposal (RFP} is to solicit proposals to establish multiple contracts
through competitive negotiations for Promotional Items by Virginia Polytechnic Institute and State
University (Virginia Tech), an agency of the Commonwealth of Virginia.

SMALL, WOMAN-OWNED AND MINORITY (SWAM) BUSINESS PARTICIPATION:

The mission of the Virginia Tech supplier opportunity program is to foster inclusion in the university
supply chain and accelerate economic growth in our local communities through the engagement
and empowerment of high quality and cost competitive small, minority-owned, women-owned, and
local suppliers. Virginia Tech encourages prime suppliers, contractors, and service providers to
facilitate the participation of small businesses, and businesses owned by women and minorities
through partnerships, joint ventures, subcontracts, and other inclusive and innovative relationships.

CONTRACT PERIOD:

The term of this contract is for two (2) year(s), or as negotiated. There will be an opticon for two (2)
two (2) year renewals, or as negotiated.

BACKGROUND:

Virginia Polytechnic Institute and State University (Virginia Tech) is located in Blacksburg, Virginia,
approximately 40 miles southwest of Roanoke, Virginia, the major commercial hub of the area. In
addition to the university’s main campus in Blacksburg, major off campus locations include twelve
agriculture experiment research stations, the Marion duPont Scott Equine Medical Center and
graduate centers in Roanoke and Fairfax, Virginia. Regularly scheduled air service is provided at
the Roanoke Regional Airport.

Dedicated to its motto, Ut Prosim (That | May Serve), Virginia Tech takes a hands-on, engaging
approach to education, preparing scholars to be leaders in their fields and communities. As the
Commonwealth’'s most comprehensive university and its leading research institution, Virginia Tech
offers 240 undergraduate degree programs to more than 31,000 students and manages a research
portfolio of nearly $513 million. The university fulfills its land-grant mission of transforming
knowledge to practice through technological ieadership and by fueling economic growth and job
creation locally, regionally, and across Virginia.

Virginia Tech purchases a wide variety of promotional items to carry out its mission. These items
include, but are not limited, t-shirts, pens, magnets, lanyards, hats, key chains, buttons, mugs, hand
sanitizer, lip balm, etc. Virginia Tech desires to partner with local contractors to provide quality
promotional items. The Contractor shall be an authorized reseller of the promotional items being
offered. The Contractor shall not ship substitute items without prior approval from Virginia Tech
personnel. Virginia Tech shall provide and approve all logo(s) to be used on promotional items.

EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCUREMENT SYSTEM:

The eVA Internet electronic procurement solution streamiines and automates government
purchasing activities within the Commonwealth of Virginia. Virginia Tech, and other state agencies
and institutions, have been directed by the Governor to maximize the use of this system in the
procurement ‘of goods and services. We are, therefore, requesting that your firm register as a
vendor within the eVA system.

There are transaction fees involved with the use of eVA. These fees must be considered in the
provision of quotes, bids and price proposals offered to Virginia Tech. Failure to register within the

4
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eVA system may result in the quote, bid or proposal from your firm being rejected and the award
made to another vendor who is registered in the eVA system. ‘

Registration in the eVA system is accomplished on-line. Your firm must provide the necessary
information. Please visit the eVA website portal at http://www.eva.virginia.gov/pages/eva-
registration-buyer-vendor. htm and register both with eVA and Ariba. This process needs to be
completed before Virginia Tech can issue your firm a Purchase Order or contract. If your firm
conducts business from mulitiple geographic locations, please register these locations in your initial
registration.

For registration and technical assistance, reference the =~ eVA  website at
http:/Awww.eva.virginia.gov, or call 866-289-7367 or 804-371-2525.

CONTRACT PARTICIPATION:

It is the intent of this solicitation and resulting contract to allow for cooperative procurement.
Accordingly, any public body, public or private health or educational institutions, or Virginia Tech’s
affiliated corporations and/or partnerships may access any resulting contract if authorized by the
contractor.

Participation in this cooperative procurement is strictly voluntary. If authorized by the Contractor,
the resultant contract may be extended to the entities indicated above to purchase at contract prices
in accordance with contract terms, The Contractor shall notify Virginia Tech in writing of any such
entities accessing the contract, if requested. No modification of this contract or execution of a
separate contract is required to participate. The Contractor will provide semi-annual usage reports
for all entities accessing the Contract, as requested. Participating entities shall place their own
orders directly with the Contractor and shall fully and independently administer their use of the
contract to include contractual disputes, invoicing and payments without direct administration from
Virginia Tech. Virginia Tech shall not be held liable for any costs or damages incurred by any other
participating entity as a result of any authorization by the Contractor to extend the contract. It is
understood and agreed that Virginia Tech is not responsible for the acts or omissions of any entity,
and will not be considered in default of the contract no matter the circumstances.

Please refer to Attachment B, Zone Map, if the offeror wishes to submit separate pricing structure
based on approved zones for cooperative institutions. Refer to Attachment B for the approved
Zone Map. If no other prices are offered, pricing provided will apply to all zones in the
Commonwealth. If you wish to provide pricing for a zone other than which this solicitation
originated, please indicate you are doing so in the response. If you anticipate pricing
differentials for different zones, a separate pricing sheet must be submitted for each zone
that includes appropriate pricing for that zone.

Use of this contract does not preclude any participating entity from using other contracts or
competitive processes as the need may be.
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STATEMENT OF NEEDS:

Contractor will be required to use licensed material in accordance with Virginia Tech
Guidelines.

The Contractor shall provide the services as requested below. This scope of services is
representative and actual services requested may be more or less comprehensive than those
outlined herein. Contractor may be assigned tasks to include, but not be limited to, the following;

A

o o

m

M.

N.

Provide a link to a complete electronic catalog containing all available promotional items being
offered. Include published price list or instructions on how to access published price list
electronically.

The ability to customize electronic catalog for the University.

Provide marketing plan to communicate your company to campus.

List all contact information for ordering, invoicing, customer service, etc.

Provide experience in working with various departments at educational institutions similar at
Virginia Tech. Include method for collaboration for individual orders.

Provide plan for pre-production samples of promotional items with fogo.

Provide timeframe for adequate sample items, material, or color swatches.

Describe delivery options and policies, incfuding in-stock, rush, and manufacturing order for the
promotional items being offered. All orders shall be FOB destmatlon Include information

regarding delivery costs and/ or free delivery.

Specify typical turnaround time for delivery (standard, rush, etc.) of the promotional items being
offered.

Describe return policy and associated costs.

Describe the process for replacement of defective, broken, or damaged promotional items.
Describe gquality control process.

Provide sample quote and invoice.

Describe all embroidery, screen-printing, and imprinting services and associated costs.

PROPOSAL PREPARATION AND SUBMISSION:

A

Specific Requirements

Proposals should be as thorough and detailed as possible so that Virginia Tech may properiy
evaluate your capabilities to provide the required goods or services. Offerors are required to
submit the following information/items as a complete proposal:



1. Plan for Providing Services:

a.

Complete a detailed description of the Offeror’s method and plan for providing the
services described herein in the Statement of Needs, Section VILA through N.

Description of specific services the Offeror proposes to provide to include, but not be
limited to, when the services will be performed, by whom, and the anticipated time
duration for typical services.

2. Qualifications and Experience:

a. Complete a detailed description of the Offeror's qualifications and experience relative
fo the services described herein.

b. Description of the Offeror’'s experience with the following:

1) Working with universities to create innovative strategies that helped achieve goals.
2) Experience with specialized institutions such as student and faculty for promaotional
items.

¢. Offeror's organization data, including size and structure of firm, joint venture and/or
subcontractor arrangements if any, location of branch offices, and financial standing.

d. Listing of Offeror's management and staff personnel to be used for this contract,
designated by discipline and detailing qualifications and experience relative to the
services described herein, including a short job description for each position. Include
a résumé of each and proof of required certifications, if any.

e. If you have an existing VASCUPP contract, please provide as a response to this
solicitation.

f.  Are you currently an approved/licensed vendor and which schools are you approved
and licensed with?

3. Price:

a. Suggest a pricing format for services provided, either by hour or by service type.
Include your requested prices for your suggested pricing format. Please note that
Virginia Tech cannot enter into a cost-plus type of contract.

b. Discuss price firmness and provide a plan for conveying price decrease/increase if
Virginia Tech elects to renew the contract.

c. Qutline any additional expenses to be reimbursed that fall outside of the normal
hourly or service type rate.

4. References:

Provide four (4) recent references, either educational or governmental, for whom you have
provided the type of services described herein. Include the date(s) the services were
furnished, the client name, address, and the name and phone number of the individual



Virginia Tech has your permission to contact. Identify work or projects similar is scope
and size to those being requested in this Request for Proposal.

5. Participation of Small, Women-owned and Minority-owned Business (SWAM)} Business:

If your business cannot be classified as SWaM, describe your plan for utilizing SWaM
subcontractors if awarded a contract. Describe your ability to provide reporting on SWwal
subcontracting spend when requested. If your firm or any business that you plan to
subcontract with can be classified as SWalM, but has not been certified by the Virginia
Department of Small Business and Supplier Diversity (SBSD), it is expected that the
certification process will be initiated no later than the time of the award. If your firm is
currently certified, you agree to maintain your certification for the life of the contract. For
assistance with SWal certification, visit the SBSD website at http:/Awww.sbsd.virginia.gov/

6. The return of the General Information Form and addenda, if any, signed and filled out as
required.

B. General Reguirements

1. RFP Response: In order to be cohsidered for selection, Offerors shall submit a camplete
response to this RFP to include;

a. One (1) original and six {5} copies of the entire proposal, including all attachments. '
Any proprietary information should be clearly marked in accordance with 2.e. below.

b. One (1) electronic copy in WORD format or searchable PDF (flash drive) of the entire
proposal as one document, INCLUDING ALL ATTACHMENTS. Any proprietary
information should be clearly marked in accordance with 2.e. helow.

c. ‘Should the proposal contain proprietary information, provide one (1) redacted
hard copy of the proposal and attachments with proprietary portions
removed or blacked out. This copy should be clearly marked “Redacted Copy”
on the front cover. The classification of an entire proposal document, line item
prices and/or total proposal prices as proprietary or frade secrets is not acceptable.
Virginia Tech shall not be responsible for the Contractor's failure to exclude
proprietary information from this redacted copy.

Response shall be submitted to:

Virginia Polytechnic Institute and State University (Virginia Tech)
Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

Reference the Due Date and Hour, and RFP Number in the lower left hand corner of
the return envelope or package.

No other distribution of the proposals shall be made by the Offeror.



2. Proposal Preparation:

a. Proposals shall be signed by an authorized representative of the Offeror. Allinformation
requested should be submitted. Failure to submit all information requested may result
in Virginia Tech requiring prompt submission of missing information and/or giving a
lowered evaluation of the proposal. Proposals which are substantially incomplete or
lack key information may be rejected by Virginia Tech at its discretion. Mandatory
requirements are those required by law or regulation or are such that they cannot be
waived and are not subject to negotiation.

b. - Proposals should be prepared simply and economically providing a straightforward,
concise description of capabilities to satisfy the requirements of the RFP. Emphasis
should be on completeness and clarity of content.

c. Proposals should be organized in the order in which the requirements are presented in
the RFP. All pages of the proposal should be numbered. Each paragraph in the
proposal should reference the paragraph number of the corresponding section of the
RFP. It is also helpful to cite the paragraph number, subletter, and repeat the text of
the requirement as it appears in the RFP. [f a response covers more than one page,
the paragraph number and subletter should be repeated at the top of the next page.
The proposal should contain a table of contents which cross references the RFP
requirements. Information which the offeror desires to present that does not fall within
any of the requirements of the RFP should be inserted at an appropriate place or be
attached at the end of the proposal and desighated as additional material. Proposals
that are not organized in this manner risk elimination from consideration if the evaluators
are unable to find where the RFP requirements are specifically addressed.

d. Each copy of the proposal should be bound in a single volume where practical. All
documentation submitted with the proposal should be bound in that single volume.

e. Ownership of all data, material and documentation originated and prepared for Virginia
Tech pursuant to the RFP shall belong exclusively to Virginia Tech and be subject to
public inspection in accordance with the Virginia Freedom of information Act. Trade
secrets or proprietary information submitted by an Offeror shall not be subject to public
disclosure under the Virginia Freedom of Information Act. However, to prevent
disclosure the Offeror must invoke the protections of Section 2.2-4342F of the Code of
Virginia, in writing, either before or at the time the data or other materials is submitted.
The written request must specifically identify the data or other materials to be protected
and state the reasons why protection is necessary. The proprietary or trade secret
material submitted must be identified by some distinct method such as highlighting or
underlining and must indicate only the specific words, figures, or paragraphs that
constitute trade secret or proprietary information. The classification of an entire
proposal document, line item prices and/or total proposal prices as proprietary or trade
secrets is not acceptable and may result in rejection of the proposal.

3. Oral Presentation: Offerors who submit a proposal in response to this RFP may be required
to give an oral presentation of their proposal to Virginia Tech. This will provide an
opportunity for the Offeror to clarify or elaborate on the proposal but will in no way change
the original proposal. Virginia Tech will schedule the time and location of these
presentations. Oral presentations are an option of Virginia Tech and may not be conducted.
Therefore, proposals should be complete.
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SELECTION CRITERIA AND AWARD:

A. Selection Criteria

Proposals will be evaluated by Virginia Tech using the following:

Maximum Point
Criteria _ Value

1. Quality of products/services offered and suitability for 20
the intended purposes

2. Qualifications and experiences of Offeror in providing 25
the goods/services

3. Specific plans or methodology to be used to provide the 20

Services
4. Cost (or Price) 25
5. Participation of Small, Women-Owned and Minority 10

(SWAM) Business

Total 100

B. Award To Multiple Offerors:

Selection shall be made of two or more offerors deemed to be fully qualified and best suited
among those submitting proposals on the basis of the evaluation factors included in the Request
for Proposals, including price, if so stated in the Request for Proposals. Negotiations shall be
conducted with the offerors so selected. Price shall be considered, but need not be the sole
determining factor. After negotiations have been conducted with each offeror so selected, the
agency shall select the offerors which, in its opinion, has made the best proposal, and shall
award the contract to that offeror. Virginia Tech reserves the right to make multiple awards as
a result of this solicitation. Virginia Tech may cancel this Request for Proposals or reject
proposals at any time prior to an award, and is not required to furnish a statement of the reasons
why a particular proposal was not deemed to be the most advantageous. Should the
Commonwealth determine in writing and in its sole discretion that only one offeror is fully
qualified, or that one offeror is clearly more highly qualified than the others under consideration,
a contract may be negotiated and awarded to that offeror. The award document will be a
contract incorporating by reference all the requirements, terms and conditions of the solicitation
and the contractor's proposal as negotiated. See Attachment C for sample contract form.

INQUIRIES:

All inguiries concerning this solicitation should be submitted in writing via email, citing the particular
RFP section and paragraph number. All inquiries will be answered in the form of an addendum.
Inquiries must be submitted by 3:00 pm on April 18, 2018. Inquiries must be submitted to the
procurement officer identified in this solicitation.

INVOICES:

Invoices for goods or services provided under any contract resulting from this solicitation shall be
submitted by email to vtinvoices@vt.edu or by mail to:
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XHI.

XIV.

XV.

XVI.

XVIL

XVIIIL

Virginia Polytechnic [nstitute and State University (Virginia Tech)
Accounts Payable

North End Center, Suite 3300

300 Turner Street NW

Blacksburg, Virginia 240861

METHOD OF PAYMENT:

Virginia Tech will authorize payment to the contractor as negotiated in any resulting contract from
the aforementioned Request for Proposal.

Payment can be expedited through the use of the Wells One AP Control Payment System. Virginia
Tech strongly encourages participation in this program. For more information on this program
please refer to Virginia Tech’s Procurement website:
http://www.procurement.vt. edu/vendor/wellsone.html or contact the procurement officer identified
in the RFP.

ADDENDUM:

Any ADDENDUM issued for  this solicitation may be accessed at
http://www.apps.vpfin.vt.edu/html.docs/bids.php. Since a paper copy of the addendum will not be
mailed to you, we encourage you to check the web site regularly.

COMMUNICATIONS:

Communications regarding this solicitation shall be formal from the date of issue, until either a
Contractor has been selected or the Procurement Department rejects all proposals. Formal
communications will be directed to the procurement officer listed on this solicitation. Informal
communications, including but not limited to request for information, comments or speculations
regarding this solicitation to any University employee other than a Procurement Department
representative may result in the offending Offeror's proposal being rejected.

CONTROLLING VERSION OF SOLICITATION:

The posted version of the solicitation and any addenda issued by Virginia Tech Procurement
Services is the mandatory controlling version of the document. Any modification of/or additions to
the solicitation by the Offeror shall not modify the official version of the solicitation issued by Virginia
Tech Procurement Services. Such modifications or additions to the solicitation by the Offeror may
be cause for rejection of the proposal; however, Virginia Tech reserves the right to decide, on a
case by case basis, in its sole discretion, whether to reject such a proposal.

TERMS AND CONDITIONS:

This solicitation and any resulting contract/purchase order shall be governed by the attached terms
and conditions, see Attachment A.

CONTRACT ADMINISTRATION:

A. The individual user departments at Virginia Tech shall be identified as the Contract
Administrators and shall use all powers under the contract to enforce its faithful performance.

B. The Contract Administrators in each user department shall determine the amount, quantity,
acceptability, fitness of all aspects of the services and shall decide all other questions in
~ connection with the services. Contract Administrators, or designees, shall not have authority
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to approve changes in the services which alter the concept or which call for an extension of
time for this contract. Any modifications made must be authorized by the Virginia Tech
Procurement Department through a written amendment to the contract.

C. Daysha Holmes, Contracts Specialist, Procurement, shall oversee the contract in its entirety
and will serve as the point of contact for issues involving this contract.

XIX.  ATTACHMENTS:

Attachment A - Terms and Conditions
Attachment B - Zone Map for Cooperative Contracts
Attachment C - Sample of Standard Contract Form



ATTACHMENT A

TERMS AND CONDITIONS

RFP GENERAL TERMS AND CONDITIONS

See: '
htto://www.procurement.vt.edu/content/dam/procurement vt edu/docs/terms/GTC_RFP_01012018.pdf

ADDITIONAL TERMS AND CONDITIONS

A.

ADDITIONAL GOODS AND SERVICES: The University may acquire other goods or services that the
supplier provides other than those specifically solicited. The University reserves the right, subject to
mutual agreement, for the Contractor to provide additional goods and/or services under the same
pricing, terms and conditions and to make modifications or enhancements to the existing goods and
services. Such additional goods and services may include other products, components, accessories,
subsystems, or related services newly introduced during the term of the Agreement, and should be
provided at favored nations pricing, terms and conditions.

AUDIT: The Contractor hereby agrees to retain all books, records, and other documents relative to
this contract for five (5) years after final payment, or until audited by the Commonwealth of Virginia,
whichever is sooner. Virginia Tech, its authorized agents, and/or the State auditors shall have full
access and the right to examine any of said materials during said period.

AVAILABILITY OF FUNDS: Itis understood and agreed between the parties herein that Virginia Tech
shall be bound hereunder only to the extent of the funds available or which may hereafter become
available for the purpose of this agreement.

CANCELLATION OF CONTRACT: Virginia Tech reserves the right to cancel and terminate any
resulting contract, in part or in whole, without penalty, upon 60 days written notice to the Contractor.
In the event the initial contract period is for more than 12 months, the resulting contract may be
terminated by either party, without penalty, after the initial 12 months of the contract period upon 60
days written notice to the other party. Any contract cancellation notice shall not relieve the Contractor
of the obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of
cancellation. '

CONTRACT DOCUMENTS: The contract entered into by the parties shall consist of the Request for
Proposal including all modifications thereof, the proposal submitted by the Contractor, the written
results of negotiations, the Commonwealth Standard Contract Form, all of which shall be referred to
collectively as the Contract Documents.

IDENTIFICATION OF BID/PROPOSAL ENVELOPE: The signed bid or proposal should be returned in
a separate envelope or package and identified as follows:

From:
Name of Bidder or Offeror Due Date Time Due
Street or Box No. Solicitation Number
City, State, Zip Code Solicitation Title

Name of Procurement Officer:
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The envelope should be addressed to:

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

The offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently
opened and the information compromised, which may cause the proposal to be disqualified. Bids or
Proposals may be hand delivered to the designated location in the office issuing the solicitation. No other
correspondence or other bids/proposals should be placed in the envelope.

G. NOTICES: Any notices to be given by either party to the other pursuant to any contract resuiting from
this solicitation shall be in writing, hand delivered or mailed to the address of the respective party at
the following address

If to Contractor: Address Shown On RFP Cover Page
Attention: Name Of Person Signing RFP

If to Virginia Tech:

Virginia Polytechnic Institute and State University (Virginia Tech)
Attn: Daysha Holmes

Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

H. SEVERAL LIABILITY: Virginia Tech will be severally liable to the extent of its purchases made against
any coniract resuiting from this solicitation. Applicable entities described herein will be severally liable
to the extent of their purchases made against any contract resulting from this solicitation.

. CLOUD OR WEB HOSTED SOFTWARE SOLUTIONS: For agreements involving Cloud-based Web-
hosted software/applications refer to link for additional terms and conditions:
http:/iwww.ita.vt.edu/purchasing/VT Cloud Data Protection_Addendum final03102017.pdf




SPECIAL TERMS AND CONDITIONS

A.

ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from

this solicitation, no indication of such sales or services to Virginia Tech will be used in product literature

or advertising. The contractor shall not state in any of the advertising or product literature that the
Commonwealth of Virginia or any agency or institution of the Commonwealth has purchased or uses
its products or services.

LICENSE TO USE VIRGINIA TECH LICENSED INDICIA: By signing and submitting this Proposal/Bid,
the offeror/bidder agrees that if it is awarded a purchase ordet/contract as a result of this solicitation, it
will follow the procedures outlined by Virginia Tech’s Licensing and Trademarks Administration to
become a licensed vendor authorized to use Virginia Tech licensed indicia identified in the solicitation
and to follow all procedures for submitting artwork for product for approval prior to producing any
product with Virginia Tech indicia. As a licensed vendor, the offeror/bidder will be required to pay the
university's standard royalty rate for similarly licensed vendors. More information on the licensing
process and application can be found at: http.//clc.com/Licensing-Info.aspx.

. SPECIAL OR PROMOTIONAL DISCOUNTS: The Contractor shall extend any special promaotional

sale prices or discounts immediately to Virginia Tech during the term of the contract. Such notice shall
also advise the duration of the specific sale or discount price.
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ATTACHMENT B

Zone Map
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Virginia Association of State College & University Purchasing Professionals (VASCUPP)

List of member institutions by zones

Zone 1 Zone 2 Zone 3
George Mason University James Madison University University of Virginia
(Fairfax) (Harrisonburg) (Charlottesville)
Zone 4 Zone 5 Zone 6
University of Mary Washington  College of William and Mary Virginia Commonwealth
(Fredericksburg) (Williamsburg) University (Richmond)

‘ Old Dominion University (Norfolk)
Zone 7 Zone 8 Zone 9
Longwood University Virginia Military Institute University of Virginia - Wise
(Farmville) (Lexington) (Wise)

Virginia Tech {Blacksburg)
Radford University {Radford)

The zone map is provided for the offeror to determine appropriate pricing structures based on approved
zones for cooperative institutions. If no other prices are offered, pricing provided will apply to all zones in
the Commonwealth. If you wish to provide pricing for a zone other than which this solicitation originated,
please indicate you are doing so in the response. If you anticipate pricing differentials for different zones,
a separate pricing sheet must be submitted for each zone that includes appropriate pricing for that zone
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ATTACHMENT C

SAMPLE CONTRACT FORM

‘Standard Contract form for reference only
Offerors do not need to fill in this form

COMMONWEALTH OF VIRGINIA
STANDARD CONTRACT

Contract Number:

This contract entered into this day of 20, by
hereinafter called the "Contractor” and Commonweaith of Virginia, Virginia Polytechnic Institute and State
University called "Virginia Tech".

WITNESSETH that the Contractor and Virginia Tech, in consideration of the mutual covenants, promises
and agreements herein contained, agrees as follows:

SCOPE OF CONTRACT: The Contractor shall provide the to Virginia Tech as set forth
in the Contract Documents. :

PERIOD OF CONTRACT: From through

COMPENSATICN AND METHOD OF PAYMENT: The Contractor shall be paid by Virginia Tech in
accordance with the contract documents.

CONTRACT DOCUMENT: The Contract Documents shall consist of this signed contract, Request For
Proposal Number dated . together with all written modifications thereof and the
proposal submitted by the Contractor dated and the Contractor's letter dated , all
of which Contract Documents are incorporated herein.

In WITNESS WHEREOQF, the parties have caused this Contract to be duly executed intending to be bound
thereby.

Contractor: Virginia Tech

By: By:

Titie: Title:




ADDENDUM # 1 TO RFP # 0055170

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Department (MC 0333)
North End Center, Suite 2100
300 Turner Street NW
Blacksburg, Virginia 24061

DATE Original DUE DATE AND HOUR

Monday, April 23, 2018 Wednesday, May 8, 2018, 3:00 p.m.

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Daysha Holmes, Contracts Specialist
E-MAIL ADDRESS: daysha94@vt.edu TELEPHONE NUMBER (540) 231-1269
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221

Promotional ltems
1. The following guestions have arisen as a result of the aforementioned RFP:

Question 1: Will the e-catalog need to be designated per school or department? As an example, will the
logo need to be available per school or department depending on the users?

Virginia Tech Answer: No, the expectation is there would be one e-catafog for all of Virginia Tech.
Question 2: Will the e-catalog need super user access?

Virginia Tech Answer: Not that we are aware of. Include in your proposal what, if any, functionality is
offered to a super user.

Question 3: Will the e-catalog be the only source available for purchasing? Or can a department simply
source an item with an approved vendor through a phone call or e-mail?

Virginia Tech Answer: A department can source an item with an approved vendor through a phone call or
e-mail but a quote must be provided.

Question 4: Is the user allowed to order any dollar volume?

Virginia Tech Answer: Yes as long as the user is ordering against the contract, the pricing is tied back to
the contract, and is auditable,

Question 5: Are budgets heeded for the e-catalog in order to control spend by department or user?
Virginia Tech Answer: No, departments will manage their own budget.

Question 6: Will there be any inventory requirements of the vendor? Will a vendor have to hold lnventory
or maintain par levels or products?

Virginia Tech Answer: The vendor will work with individual departments and make that determination.
Timeliness of providing orders is important to Virginia Tech.

Question 7: Are customers allowed to stray from the VT Brand Guidelines? As an example, can a History
Professor order a t-shirt with a co-branded logo for an event or specific outing? If so, is there an approval
process? If no, how is that enforced?

Virginia Tech Answer; All customers must adhere to the VT Brand Guidelines. Vendor will be accountable
to adhere to VT Brand guidelines.



Question 8: Will each order need to be reviewed by the licensing director for brand compliance? If so,
what is the time frame for return’?

Virginia Tech Answer: Yes. It varies as the artwork needs to go to IMGCL 360 system first then to us. We
always make sure the art we receive has a 24-hour turnaround.

Question 9: Are all orders considered internal consumption by licensing?
Virginia Tech Answer: Yes there is a payment. Below are two links of information from our licensing page:

hitp:/Anvww.clc.com/Licensing-nfo.aspx
hitp://www.clc.com/CollegiateLicensing/media/PDFDOCS/Institution-List-as-of-January-2018. pdf

Question 10; Do all orders have to be sent to IMG — CLC for review? If so, what is the time frame for
return?

Virginia Tech Answer: Yes. Please refer to question #8.
Question 11: In regards to SWal, does a small business meet basic requirements if it is less than 250
employees OR less than $10 Million in sales? To be clear, it is not BOTH less than 250 employees and $10

Million in sales?

Virginia Tech Answer: Correct, you have to have one of those requirements. Please refer to
https.//www.sbsd.virginia.gov/

Question 12: Will all orders be FOB destination? Will all vendors be required to quote delivered prices?

Virginia Tech Answer: Yes, all orders will be FOB destination. Yes, all vendors will be required to quote
delivered prices. We have our inbound freight program which is our preferred method for shipment to
campus. Please refer to

http://www . procurement.vt.edu/content/dam/procurement_vt edu/procedures/how/Freight%20Management
%20Services.pdf.

2. Section VIII. B.1., in the original RFP, is hereby deleted and replaced in its entirety with the following:

1. RFP Response: In order to be considered for selection, Offerors shall submit a complete response to this
RFP to include;

a. One (1) original and two (2) copies of the entire proposal, including all attachments. Any proprietary
information should be clearly marked in accordance with 2.e. below.

b. One (1) electronic copy in WORD format or searchable PDF (flash drive) of the entire proposal as
one document, INCLUDING ALL ATTACHMENTS. Any proprietary information should be clearly
marked in accordance with 2.e. below.

¢. Should the proposal contain proprietary information, provide one (1) redacted hard copy
of the proposal and attachments with proprietary portions removed or blacked out. This
copy should be clearly marked “Redacted Copy” on the front cover. The classification of an
entire proposal document, line item prices and/or total proposal prices as proprietary or trade
secrets is not acceptable. Virginia Tech shall not be responsible for the Contractor’s failure to
exclude proprietary information from this redacted copy.

Response shall be submitted to:
Virginia Polytechnic Institute and State University (Virginia Tech)

Procurement Department (MC 0333}
North End Center, Suite 2100




300 Turner Street NW
Blacksburg, Virginia 24061

Reference the Due Date and Hour, and RFP Number in the lower left hand corner of the return
envelope or package.

No other distribution of the proposals shall be made by the Offeror.
3. All other terms, conditions and descriptions remain the same.

4. The due date and hour remains Wednesday, May 9, 2018, 3:00 p.m.

| acknowledge that | have read and understand this addendum in its entirety.

Signature Date

Revised 01/01/2018



Request for Proposal # 0055170

For

Promotional Items

Screen Printing - Embroidery - Promotional tems

Radford, VA www.elevenwest.com

April 4, 2018

Note: This public body does not discriminate against faith-based organizations in
accordance with the Code of Virginia, § 2.2-4343.1 or against a bidder or offeror hecause
of race, religion, color, sex, national origin, age, disability, or any other basis prohibited by
state law relating to discrimination in employment.
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ELEVERaES]

embroidery screenprinting specialty products
May 7, 2018
Dear Daysha,

Eleven West is pleased to have the oppoertunity to submit this praoposal in response to your RFP
#0055170.

Eleven West has had a long and mutually beneficial relationship with Virginia Tech and we hope this
proposal will insure and strengthen that refationship in the future.

We trust you will find this proposal thorough and in the order as requested. We also trust that as you
review this proposal you will find many benefits to working with Eleven West. We were awarded a
similar contract in September of 2017 by VCU, the details of that contract are included in the body of
this proposal.

We know that selecting vendors to partner with will be an arduous process but we believe the outcome
will be mutually beneficial if we are awarded a contract.

Best Regards,

Sepciese”

John Giesen

President, Eleven West, Inc



LEVEDa E

embroidery screen printing specialty products

To Whom It May Cencern,

Eleven West, Inc. had humble beginnings when it started in 1977 with two guys working out of a
basement. It now operated in it's own 9,000 square foot building and employees, on average,
18 people.

Eleven West's owner, John Giesen, started out part-time when he was 17. In 1986 when one of
the original owners needed to sell his half of the business and run the family farm, John became
part owner of Eleven West. In 2008 the other owner needed to retire due to health issues, John

bought the entire business and has continued to run it with his wife, Dana.

Currently, production equipment includes four manual screen-printing presses, one automatic
screen-printing press, two six-head embroidery machines and a one head embroidery machine.
We also have the ability fo perscnalize textiles (shirts, bags, etc.) with individual names and
numbers.

We have a full-time graphic artist, she graduated from Radford University, on site to assist
customers with all design elements including placement, colors, fonts, sizing, and more.

Throughout the years, Eleven West has been part of many trends, both local and national. With
each frend, new technique, skills, and equipment are tried, tested, and perfected.

We had the honor of printing the stockings in this image, to the right, that
appeared in various magazines in the early 1980’s.

We worked with Frank Beamer, retired Virginia Tech Head Football
Coach, to coin the term “Beamer Ball” and also came up with the initial
designs and items.

We have worked with and continue to work with countless University
departments, clubs, Greek groups, and other student groups.

We work closely with the retail stores at Quantico, and other bases around the country to
provide USMC, DEA, FBI, and NCIS screen-printed items to those visiting and living on the
base. Some items are printed specifically for scuvenir purposes, while others are required
uniform items for incoming classes.

Last year we worked with the USMC to develop a private label USA Made line of clothing for
military bases around the country, called the Semper Fi Collection.




We produced lanyards for the TV show the X-Files.

While we do actively seek business, the majority of our business comes from word of mouth. The X-Files
ordered because they saw the quality of our work at Quantico. Our customers on the base told them of
our excellent service, preducts, and guality.

We have a history of producing small and large orders with quick turnarounds for athletic teams who are
in need of championship apparel on short notice.

We are SWaM and Small, Micro Business certified (certification number 656685) with many customers
finding us through the SWaM vendor directory.

We belong to the Radford Chamber of Commerce, Pulaski County Chamber of Commerce, Montgomery
County Chamber of Commerce plus several industry organizations such as SAGE, SGAI, and we are a
proud member of the Fair Labor Association. We won 2017 business of the year through the Radford
Chamber of Commerce |ast fall.

We recently won the VASCUPP Contract Number 7587811AZ-01
What does all of this tell you about Eleven West?

It can be summarized with our mission statement: Provide our customers with the highest quality product
at a competitive price, delivered on time for total customer satisfaction. We build long-term relationships
with our customers and suppliers and provide an organized and safe workplace for our employees.

Our 40 years in business, our 98% on time delivery, our 1000's of customers nationwide, our sales of
over $2,000,000 per year, our reputation, our diverse experience, and our commitment to our customers
and their needs show that we are highly qualified to be awarded the DMS-1000 bid.

Thank you for your consideration,

VM O e

John Giesen, President

ELEVEN WEST, INC.
6598 NEW RIVER ROAD, RADFORD, VA 24141
PH: 540-639-9319 WwWW.ELEVENWEST.COM



RFP 0055170
GENERAL INFORMATION FORM

QUESTIONS: All inquiries for information regarding this solicitation should be directed to: Daysha
Holmes, Contracts Specialist Phone: (540) 231-1269 e-mail: daysha94@vt.edu.

DUE DATE: Proposals will be received until May 9, 2018 at 3:00 PM. Failure to submit proposals to
the correct location by the designated date and hour will result in disqualification.

ADDRESS: Proposals should be mailed or hand delivered to; Virginia Polytechnic Institute and State
University (Virginia Tech}, Procurement Department (MC 0333) North End Center, Suite 2100, 300
Turner Street NW, Blacksburg, Virginia 24061. Reference the due date and hour, and RFP Number in
the lower left corner of the return envelope or package.

Please note that USPS is delivered to a central location and is not delivered directly to Procurement.
Allow extra time if sending proposal via USPS. lt is the vendor's responsibility to ensure proposals are
received in the Procurement office at the appropriate date and time for consideration.

TYPE OF BUSINESS: (Please check all applicable classifications). If your classification is certified by
the Virginia Department of Small Business and Supplier Diversity (SBSD), provide your certification
number; . For assistance with SWalM certification, visit the SBSD website at
http://sbsd.virginia.gov/ .

Large

X__ Small business — An independently owned and operated business which, together with
affiliates, has 250 or fewer employees or average annual gross receipts of $10 million or less
averaged over the previous three years. Commonwealth of Virginia Department of Small
Business and Supplier Diversity (SBSD) certified women-owned and minority-owned business
shall alsc be considered small business when they have received SBSD small business
cettification.

Women-owned business — A business concern that is at least 51% owned by one or more
women who are U. S. citizens or legal resident aliens, or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest is owned by cne or more women who are citizens of the United States or non-citizens
who are in full compliance with the United States immigration law, and both the management
and daily business operations are controlled by one or more women who are U. 3. citizens or
legal resident aliens,

Minority-owned business — A business concern that is at least 51% owned by one or more
minority individuals (see Section 2.2-1401, Code of Virginia) or in the case of a corporation,
partnership, or limited liability company or other entity, at least 51% of the equity ownership
interest in the corporation, partnership, or limited liability company or other entity is owned by
one or more minority individuals and both the management and daily business operations are
controlled by one or more minority individuals.

"COMPANY INFORMATION/SIGNATURE: In compliance with this Request For Proposal and
to all the conditions imposed therein and hereby incorporated by reference, the undersigned
offers and agrees to furnish the goods or services in accordance with the attached signed
proposal and as mutually agreed upon by subsequent negotiation.
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FULL LEGAL NAME (PRINT)

FEDERAL TAXPAYER NUMBER (ID#)

(Company name as it appears with your Federal ]
Taxpayer Number)

Eleven West, Inc

BUSINESS NAME/DBA NAME/TA NAME BILLING NAME

(If different than the Full Legal Name)

(Company name as if appears on your invoice)

Eleven West, Inc

PURCHASE ORDER ADBRESS
6598 New River Road
Radford, VA 24141

PAYMENT ADDRESS
6598 New River Road
Radford, VA 24141

CONTACT NAME/TITLE (PRINT)
John H Giesen/President

E-MAIL ADDRESS
jchn@elevenwest.com

TELEPHONE
NUMBER

540-639-9319

NUMBER

TOLL FREE TELEPHONE

FAXNUMBER TO
RECEIVE

E-PROCUREMENT
ORDERS

540-639-6683

| acknowledge that | have received the following addendums posted for this solicitation.

1_x 2 3 4 5

(Please check all that apply)

ls any member of the firm an employee of the Commonwealth of Virginia who has a personal
interest in this contract pursuant to the Code of Virginia, 2.2 — 3102 - 3112

YES NO X

SIGNATURE C-_DUUU/?LO'GE'W

Date: S "?'( g

Revised 01/01/2018




PURPOSE:

The purpose of this Request for Proposal (RFP) is fo solicit proposals to establish multiple contracts
through competitive negotiations for Promotional Items by Virginia Polytechnic Institute and State
University (Virginia Tech), an agency of the Commonwealth of Virginia.

SMALL, WOMAN-OWNED AND MINORITY (SWAM) BUSINESS PARTICIPATION:

The mission of the Virginia Tech supplier opportunity program is to foster inclusion in the university
supply chain and accelerate economic growth in our local communities through the engagement
and empowerment of high quality and cost competitive small, minority-owned, women-owned, and
local suppliers. Virginia Tech encourages prime suppliers, contractors, and service providers to
facilitate the participation of small businesses, and businesses owned by women and minorities
through partnerships, joint ventures, subcontracts, and other inclusive and innovative relationships.

CONTRACT PERIOD:

The term of this contract is for two (2) year(s), or as negotiated. There will be an option for two (2)
two (2) year renewals, or as negotiated.

BACKGROUND:

Virginia Polytechnic Institute and State University (Virginia Tech) is located in Blacksburg, Virginia,
approximately 40 miles southwest of Roanoke, Virginia, the major commercial hub of the area. In
addition to the university’s main campus in Blacksburg, major off campus locations include twelve
agriculture experiment research stations, the Marion duPont Scott Equine Medical Center and
graduate centers in Roancke and Fairfax, Virginia. Regularly scheduled air service is provided at
the Roanoke Regional Airport.

Dedicated to its motto, Ut Prosim (That | May Serve), Virginia Tech takes a hands-on, engaging
approach to education, preparing scholars to be leaders in their fields and communities. As the
Commonwealth’'s most comprehensive university and its leading research institution, Virginia Tech
offers 240 undergraduate degree programs to more than 31,000 students and manages a research
portfolio of nearly $513 million. The university fuifills its land-grant mission of transforming
knowledge fo practice through technological leadership and by fueling economic growth and job
creation locally, regionally, and across Virginia.

Virginia Tech purchases a wide variety of promotional items to carry out its mission. These items
include, but are not limited, t-shirts, pens, magnets, lanyards, hats, key chains, buttons, mugs, hand
sanitizer, lip balm, etc. Virginia Tech desires to partner with local contractors to provide quality
promotional items. The Contractor shall be an authorized reseller of the promotional items being
offered. The Contractor shall not ship substitute items without prior approval from Virginia Tech
personnel. Virginia Tech shall provide and approve all logo(s) to he used on promotional items.

EVA BUSINESS-TO-GOVERNMENT ELECTRONIC PROCUREMENT SYSTEM:

The eVA Internet electronic procurement solution streamlines and automates government
purchasing activities within the Commonwealth of Virginia. Virginia Tech, and other state agencies
and institutions, have been directed by the Governor to maximize the use of this system in the
procurement of goods and services. We are, therefore, requesting that your firm register as a
vendor within the eVA systern.’



VL.

There are transaction fees involved with the use of eVA. These fees must be considered in the
provision of quotes, bids and price proposals offered to Virginia Tech. Failure to register within the
eVA system may result in the quote, bid or proposal from your firm being rejected and the award
made to another vendor who is registered in the eVA system.

Registration in the eVA system is accomplished on-line. Your firm must provide the necessary
information. Please visit the eVA website portal at hitp.//www.eva.virginia.gov/pages/eva-
registration-buyer-vendor.htm and register both with eVA and Ariba. This process needs to be
completed before Virginia Tech can issue your firm a Purchase Order or contract. If your firm
conducts business from multiple geographic locations, please register these locations in your initial
registration.

For registration and technical assistance, reference the eVA website at
http://www.eva.virginia.gov, or call 866-289-7367 or 804-371-2525.

CONTRACT PARTICIPATION:

- A

It is the intent of this solicitation and resulting contract to allow for cooperative procurement.
Accordingly, any public body, public or private health or educational institutions, or Virginia Tech's
affiliated corporations and/or partnerships may access any resulting contract if authorized by the
contractor.

Participation in this cooperative procurement is strictly voluntary. If authorized by the Contractor,
the resultant contract may be extended to the entities indicated above to purchase at contract prices
in accordance with contract terms. The Contractor shali notify Virginia Tech in writing of any such
entities accessing the contract, if requested. No madification of this contract or execution of a
separate contract is required to participate. The Contractor will provide semi-annual usage reports
for all entities accessing the Contract, as requested. Participating entities shall place their own
orders directly with the Contractor and shall fully and independently administer their use of the
contract to include contractual disputes, invoicing and payments without direct administration from
Virginia Tech. Virginia Tech shall not be held liable for any costs or damages incurred by any other
participating entity as a resuit of any authorization by the Contractor to extend the contract. It is
understood and agreed that Virginia Tech is not responsible for the acts or omissions of any entity,
and will not be considered in default of the contract no matter the circumstances.

Please refer to Attachment B, Zone Map, if the offeror wishes to submit separate pricing structure
based on approved zones for cooperative institutions. Refer to Attachment B for the approved
Zone Map. If no other prices are offered, pricing provided will apply to all zones in the
Commonwealth. If you wish to provide pricing for a zone other than which this solicitation
originated, please indicate you are doing so in the response. If you anticipate pricing
differentials for different zones, a separate pricing sheet must be submitted for each zone
that includes appropriate pricing for that zone.




VII.

Use of this contract does not preclude any participating entity from using other contracts or
competitive processes as the need may be.

STATEMENT OF NEEDS:

Contractor will be required to use licensed material in accordance with Virginia Tech
Guidelines.

The Contractor shall provide the services as requested below. This scope of services is
representative and actual services requested may be more or less comprehensive than those
outlined herein. Contractor may be assigned tasks to include, but not be limited to, the following;

A.

Provide a link to a complete electronic catalog containing all available promotional items being
offered. Include published price list or instructions on how to access published price list
electronically.

Our website, www.elevenwest.com provides direct links to all available promotional items
including wearables. Pricing is clear and concise on specialty products which is determined by
quantity and decoration specifics. Eleven West will discount prices shown by a minimum of
12%. Lower pricing may be available due to specials, large guantities or negotiation with
manufacturers.

The ability to customize electronic catalog for the University.

Eleven West has the ability to customize an electronic catalog for Virginia Tech. We will
accomplish this through our buying group ability to customize product offering. A
comprehensive electronic catalog may be more than is necessary and, if so, we can customize
with a more select product mix.

Provide marketing plan to communicate your company to campus.

The marketing plan to communicate Eleven West to campus is primarily through direct contact
by a salesperson. Since we are in close proximity to Virginia Tech’s campus, personal visits
are very convenient, but phone calls and emails are also used. Eleven West has also
participated in Gobblerfest as well as other professional conferences and events such as the
State Purchasers Forum. Eleven West has sponscored or contributed to events such as the
Recreational Sports 5K in memory of Officer Deriek Crouse and Hokie Hardwood auctions.
List all contact information for ordering, invoicing, customer service, etc.

Eleven West, Inc

6598 New River Road, Radford, VA 24141 540-639-9319
Sales-Dana Giesen, dana@elevenwest.com

Inside Sales and CSR-Marcia Dale, marcia@elevenwest.com

Accounting and Accounts Receivables-Lisa Graham, lisa@elevenest.com
Graphic Design-Sidney Epperly, art@elevenwest.com

Provide experience in working with various departments at educational institutions similar at
Virginia Tech. Include method for collaboration for individual orders.

Eleven West has enjoyed a close working relationship with Virginia Tech and Radford University
for 30+ years. \We supply product to numerous departments, teams (varsity athietics, intframural
and academic), clubs, and organizations. Through communication with the client, we determine
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what end result is desired and how we can best ensure they receive the most appropriate
product with in their budget and time constraint. These discussions take place via email, phone
and in person as needed and requested.

Provide plan for pre-production samples of promotional items with lego.

Eleven West has close working relationships with numerous vendors and manufacturers in the
promotional product industry all of which will readily supply pre-production samples, virtuals
and random samples at our client's request. [If time permits preproduction samples are
available, but if time does not allow, virtuals are an effective alternative.

. Provide timeframe for adequate sample items, material, or color swatches.

Eleven West maintains a large inventory of samples in our Radford facility and is always happy
to deliver as needed. If we do not have a sample in stock that we can order and have drop
shipped to anyone at Virginia Tech. The timeframe is never more than a few days.

. Describe delivery options and policies, including in-stock, rush, and manufacturing order for the
promotional items being offered. All orders shall be FOB destination. Include information
regarding delivery costs and/ or free delivery.

Delivery options are determined by the date the product is needed. Turnaround time is based
on the product being ordered. It is our practice to work with customers to find the needed
product with in their time constraints while incurring unnecessary added costs or fees (rush).
But Eleven West always hand delivers orders to VT if requested by the customer.

Specify typical turnaround time for delivery (standard, rush, etc.} of the promotional items being
offered.

Typical turnaround time for promotional items is typically 2 weeks but this can be expedited if
required by the customer. There are numerous promaotional items that can be produced in as
little as 24 hours. Rush services are always available.

Describe return policy and associated costs.

Eleven West offers a 100% satisfaction guarantee. We are abie to offer this due to our internal
processes that ensure our clients receive exactly what they have requested. Because of this
routine process, returns and exchanges are extremely rare. If, however the customer is
unsatisfied we will work with them to reach a solution.

. Describe the process for replacement of defective, broken, or damaged promotional items.

In the rare case that a defective item is received by a client, we will either replace or deduct the
cost from the invoice. There is no charge for returns of faulty or damaged goods.

Describe quality contral process.

We have a multi-step quality caontrol process which has been added to this proposal. The form
shows each step and what is checked for each order. We use similar guality controls for screen
print and embroidery as we do for specialty products. A sample of one of our quality control
forms is included at the end of the proposal.




M. Provide sample quote and invoice.

We have included a sample of all of the papers we use for quote, arder, confirmation, packing
slip and invoice at the end of the proposal.

N. Describe all embroidery, screen-printing, and imprinting services and associated costs.

Eleven West provides in house screen printing and embroidery -services. We operate 3
embroidery machines and 4 manual screen printing machines as well as one automatic high
capacity machine on premise. We also offer press on setvices for numbering and
individualizing garments as well as what is commontly referred to as “tackle twill” sew-on letters,
popular with the Greek community.

Pricing will be outlined below. We normally offer 2 free hours of graphic design assistance and
in the rare case that this is not enough time, we charge $15 per hour for graphic design.

VIIl.  PROPOSAL PREPARATION AND SUBMISSION:

A. Specific Requirements

Proposals should be as thorough and detailed as possible so that Virginia Tech may properly
evaluate your capabilities to provide the required goods or services. Offerors are required fo
submit the following information/items as a complete proposal:



1. Plan for Providing Services:

a. Complete a detailed description of the Offeror's method and plan for providing the
services described herein in the Statement of Needs, Section VII.A through N.

b. Description of specific services the Offeror proposes to provide to include, but not be
fimited to, when the services will be performed, by whom, and the anticipated time
duration for typical services.

Eleven West does all of its screen printing and embroidery services in our production
facility in Radford, VA. Our staff of over 20 employees, including 2 trained graphic
artists, has over 100 years of experience in this field. In addition, we work closely with
most of the largest promotional product vendors in the country. This, along with Dana
Giesen who is the sales person dedicated to sales for Virginia Tech, result in first
quality service to the VT Campus. Our narmal furnaround time for all products is 10
working days but a quicker turnaround time is readily available if required by our
customer. We are a full service company with 100% guarantee on all products. There
is not another company in the NRV with our in house production capabilities and
commitment to service.

2. Qualifications and Experience:

a. Complete a detailed description of the Offeror’s qualifications and experience relative
to the services described herein.

Eleven West has been in business for over 40 years. The intro biography attached to
this proposal spells numerous experiences over the years. We have served hundreds
of accounts on the Virginia Tech campus over this time and the number continues to
grow. We have been licensed with VT since it was required and were excited to be
included in producing products to introduce the new branding that took place in the fall
of 2017. We have a thorough understanding of campus life, departments, special
clubs and organizations, sports as well as rec sports.

b. Description of the Offeror's experience with the following:
1) Working with universities to create innovative strategies that helped achieve goals.

The first step to help universities create innovative strategies to achieve goals is to
have frequent and thorough communication with the individual setting the goals.
Eleven West regularly attends conferences and tradeshows to stay current with
industry trends and new product offerings. We can then educate our customers on
how to utilize these trends and product to suit their needs.

2) Experience with specialized institutions such as student and faculty for promotional
items.

Eleven west has extensive experience with specialized institutions such as student
and faculty at the higher education level. Customers frequently need guidance on
the official structure of purchasing and licensing guidelines and we are diligent
about keeping up with current protocol.



c. Offeror's organization data, including size and structure of firm, joint venture and/or
subcontractor arrangements if any, location of branch offices, and financial standing.

As stated above, Eleven West has been in business for over 40 years. We operate
our company in a 10,000 square foot building outside of Radford, VA. We currently
have no other joint ventures but in the past have been in partnership with Frank
Beamer developing Beamer Ball and have also acquired smaller printing companies in
the area. We are financially strong with very good working relationships with our close
vendors as well as local financial institutions. We use subcontractors for promational
products as do our competitors. We embroider and screen print in our Radford facility.

d. Listing of Offeror's management and staff persennel to be used for this contract,
designated by discipline and detailing qualifications and experience relative to the
services described herein, including a short job description for each paosition. Include
a réesume of each and proof of required certifications, if any.

Dana and John Giesen are the owners of Eleven West. John is the manager of all
aspects of the company. Dana, while an active owner, concentrates her time on sales
and customer relations. She is our primary contact for all of VT clients. Dana has two
assistants, Hope Galloway and Marcia Dale both assist her in product research,
customer service and order entry. Our office manager is Lisa Graham who has been
with the company for 15 years. She handles all purchasing, HR, AR, AC as well as
payroll. Lisa is also instrumental in marketing and social media. Brandon Pannell is
our screen print manager and has been with the company for over 10 years. He was
voted Employee of the Year for 2017 by his peers. Angie Day is our embroidery
manager, she has been with the company for over 15 years and was voted Employee
of The Year by her peers in 20186.

All of this experience as well as the company’s involvement with local communities
resulted in the company being voted Small Business of The Year in 2017 by the
Radford Chamber of Commerce and nominated for Small Business of The Year by the
Montgomery County Chamber of Commerce in 2016 and 2017.

e. If you have an existing VASCUPP contract, please provide as a response to this
solicitation.

We currently have a VASCUPP contract with VCU and an extension of the contract
with Virginia Tech, Radford University and William and Mary. #VTC-814-2018

f.  Are you currently an approved/licensed vendor and which schools are you approved
and licensed with?

We are currently licensed with Virginia Tech, Radford University, Liberty University
and William and Mary as well as VCU.

3. Price:

a. Suggest a pricing format for services provided, either by hour or by service type.
Include your requested prices for your suggested pricing format. Please note that
Virginia Tech cannot enter into a cost-plus type of contract.

Through the extension of the VCU VASCUPP, Virginia Tech has seen significant cost
savings for screen printed items. Also, Eleven West is generally solicited for bid
requests on appropriate product. We have attached the pricing structure for one




product, as an example, currently utilized by VT for the VCU contract. These price
sheets are numerous and are available upon regquest or through Virginia Tech’s
supplemental contract.

For promotional products, we will offer at least a 12% discount from list price for all
promotional items. There will be times that we will be able to negotiate a lower price
from our vendor and in those instances, we are happy to pass savings along fo
Virginia Tech. Eleven West also provides graphic design assistance. We always
provide up to 2 free hours of design assistance. Any time above 2 hours may be
charged at $15 per hour. For larger orders, more than 2 hours is allowed at no
charge.

We have alsc included some of the pricing structure used recently for a JMU RFP for
embroidery. This structure is to be used as add on to the product price as negotiated
by our client and Eleven West.

Discuss price firmness and provide a plan for conveying price decrease/increase if
Virginia Tech elects to renew the contract.

Contract pricing is more a guideline to show our intent to provide product at the best
price available. If our costs decrease so will the customer’s, similarly for increases. It
is our intent to provide needed product at the optimal cost.

Outline any additional expenses to be reimbursed that fall outside of the normal
hourly or service type rate.

There are no additional expenses to be discussed.

4, References:

Provide four (4) recent references, either educational or governmental, for whom you have
provided the type of services described herein. Include the date(s) the services were
furnished, the client name, address, and the name and phone number of the individual
Virginia Tech has your permission to contact. Identify work or projects similar is scope
and size to those being requested in this Request for Proposal.

CLIENT

LENGTIH OF SERVICE ADDRESS CONTACT

PERSON/PHONE #
Radford University -

Athletic Dept

Virginia Tech Rec Sports




Virginia Tech Sports
Marketing

US Military Post and
Exchange

Virginia Tech Track and
Field

5. Participation of Small, Women-owned and Minority-owned Business (SYWAM) Business:

if your business cannot be classified as SWaM, describe your plan for utilizing SWaM
subcontractors if awarded a contract. Describe your ability to provide reporting on SWaM
subcontracting spend when requested. If your firm or any business that you plan to
subcontract with can be classified as SWaM, but has not been certified by the Virginia
Department of Small Business and Supplier Diversity (SBSD), it is expected that the
certification process will be initiated no later than the time of the award. If your firm is
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currently certified, you agree to maintain your certification for the life of the contract. For
assistance with SWaM certification, visit the SBSD website at hitp://www.sbsd.virginia.gov/

6. The return of the General Information Form and addenda, if any, signed and filled out as
required.

B. General Requirements

1. RFP Response: In order to be considered for selection, Offerors shall submit a complete
response to this RFP to include;

a. One (1) original and six (5) copies of the entire proposal, including all attachments.
Any proprietary information should be clearly marked in accordance with 2.e. below.

b. One (1) electronic copy in WORD format or searchable PDF (flash drive) of the entire
proposal as_one document, INCLUDING ALL ATTACHMENTS. Any proprietary
information should be clearly marked in accordance with 2.e. below.

c. Should the proposal contain proprietary information, provide one (1) redacted
hard copy of the proposal and attachments with proprietary portions
removed or blacked out. This copy should be clearly marked “Redacted Copy”
on the front cover. The classification of an entire proposal document, line item
prices and/or total proposal prices as proprietary or trade secrets is not acceptable.
Virginia Tech shall not be responsible for the Contractor's failure to exclude
proprietary information from this redacted copy.

Response shall be submitted to:

Virginia Polytechnic Institute and State University (Virginia Tech)
Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

Reference the Due Date and Hour, and RFP Number in the lower left hand corner of
the return envelope or package.

No other distribution of the proposals shall be made by the Offeror.
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2. Proposal Preparation:

a.

Proposals shall be signed by an authorized representative of the Offeror. All information
requested should be submitted. Failure to submit all information requested may result
in Virginia Tech requiring prompt submission of missing information and/or giving a
lowered evaluation of the proposal. Proposals which are substantially incomplete or
lack key information may be rejected by Virginia Tech at its discretion. Mandatory
requirements are those required by law or regulation or are such that they cannot be
waived and are not subject to negotiation.

Proposals should be prepared simply and economically providing a straightforward,
concise description of capabilities to satisfy the requirements of the RFP. Emphasis
should be on completeness and clarity of content.

Proposals should be organized in the order in which the requirements are presented in
the RFP. All pages of the proposal should be numbered. Each paragraph in the
proposal should reference the paragraph number of the corresponding section of the
RFP. It is also helpful to cite the paragraph number, subletter, and repeat the text of
the requirement as it appears in the RFP. [f a response covers more than one pags,
the paragraph number and subletter should be repeated at the top of the next page.
The proposal should contain a table of contents which cross references the RFP
requirements. Information which the offeror desires to present that does not fall within
any of the requirements of the RFP should be inserted at an appropriate place or be
attached at the end of the proposal and designated as additional material. Proposals
that are not organized in this manner risk elimination from consideration if the evaluators
are unable to find where the RFP requirements are specifically addressed.

Each copy of the proposal should be bound in a single volume where practical. All
documentation submitted with the proposal should be bound in that single volume.

Ownership of all data, material and documentation originated and prepared for Virginia
Tech pursuant to the RFP shall belong exclusively to Virginia Tech and be subject to
public inspection in accordance with the Virginia Freedom of Information Act. Trade
secrets or proprietary information submitted by an Offeror shall not be subject to public
disclosure under the Virginia Freedom of Information Act. However, to prevent
disclosure the Offeror must invoke the protections of Section 2.2-4342F of the Code of
Virginia, in writing, either before or at the time the data or other materials is submitted.
The written request must specifically identify the data or other materials to be protected
and state the reasons why protection is necessary. The proprietary or trade secret
material submitted must be identified by some distinct method such as highlighting or
underlining and must indicate only the specific words, figures, or paragraphs that
constitute trade secret or proprietary information. The classification of an entire
proposal document, line item prices and/or total proposal prices as proprietary or trade
secrets is not acceptable and may result in rejection of the proposal.

3. Oral Presentation: Offerors who submit a proposal in response to this RFP may be required
to give an oral presentation of their proposal to Virginia Tech. This will provide an
opportunity for the Offeror to clarify or elaborate on the proposal but will in no way change
the original proposal. Virginia Tech will schedule the time and location of these
presentations. Oral presentations are an option of Virginia Tech and may not be conducted.
Therefore, proposals should be complete.
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IX.

XL

Xl

SELECTION CRITERIA AND AWARD:

A. Selectign Criteria

Proposals will be evaluated by Virginia Tech using the following:

Maximum Point
Criteria Value

1. Quality of products/services offered and suitability for 20
the intended purposes

2. Qualifications and experiences of Offeror in providing 25
the goods/services

3. Specific plans or methodology to be used to provide the 20

Services
4. Cost (or Price) 25
5. Participation of Small, Women-Owned and Minority 10

(SWAM) Business
Total 100

B. Award To Multiple Offerors:

Selection shall be made of two or more offerors deemed to be fully qualified and best suited
among those submitting proposals on the basis of the evaluation factors included in the Request
for Proposals, including price, if so stated in the Request for Proposals. Negotiations shall be
conducted with the offerors so selected. Price shall be considered, but need not be the sole
determining factor. After negotiations have been conducted with each offeror so selected, the
agency shall select the offerors which, in its opinion, has made the best proposal, and shall
award the contract to that offeror. Virginia Tech reserves the right to make multiple awards as
a result of this solicitation. Virginia Tech may cancel this Request for Proposals or reject
proposals at any time prior to an award, and is not required to furnish a statement of the reasons
why a particular proposal was not deemed to be the most advantageous. Should the
Commonwealth determine in writing and in its sole discretion that only one offeror is fully
qualified, or that one offeror is clearly more highly qualified than the others under consideration,
a contract may be negotiated and awarded to that offeror. The award document will be a
contract incorporating by reference ali the requirements, terms and conditions of the solicitation
and the contractor’s proposal as negotiated. See Attachment C for sample contract form.

INQUIRIES:

All inquiries concerning this solicitation should be submitted in writing via email, citing the particular
RFP section and paragraph number. All inquiries will be answered in the form of an addendum.
Inquiries must be submitted by 3:00 pm on April 18, 2018. Inquiries must be submitted to the
procurement officer identified in this solicitation.

INVOICES:




X1

XIV.

XV.

XV

XVl

XVIII.

Invoices for goods or services provided under any contract resulting from this solicitation shall be
submitted by email to vtinvoices@vt.edu or by mail to:

Virginia Polytechnic Institute and State University (Virginia Tech)
Accounts Payable

North End Center, Suite 3300

300 Turner Street NW

Blacksburg, Virginia 24061

METHOD OF PAYMENT:

Virginia Tech will authorize payment to the contractor as negotiated in any resulting contract from
the aforementioned Request for Proposal.

Payment can be expedited through the use of the Wells One AP Control Payment System. Virginia
Tech strongly encourages participation in this program. For more information on this program
please refer to Virginia Tech’s Procurement website:
http: //iwww.procurement.vt. edu/vendoriwellsone.html or contact the procurement officer identified
in the RFP.

ADDENDUM:

Any ADDENDUM issued for this solicitation may be accessed at
hitp://www.apps.vpfin.vt.edu/html.docs/bids.php. Since a paper copy of the addendum will not be
mailed to you, we encourage you to check the web site regularly.

COMMUNICATIONS:

Communications regarding this solicitation shall be formal from the date of issue, until either a
Contractor has been selected or the Procurement Department rejects ali proposals. Formal
communications will be directed to the procurement officer listed on this solicitation. Informal
communications, including but not limited to request for information, comments or speculations
regarding this solicitation to any University employee other than a Procurement Department
representative may result in the offending Offeror’'s proposal being rejected.

CONTROLLING VERS!ON OF SOLICITATION:

The posted version of the solicitation and any addenda issued by Virginia Tech Procurement
Services is the mandatory controlling version of the document. Any modification of/or additions to
the solicitation by the Offeror shall not modify the official version of the solicitation issued by Virginia
Tech Procurement Services. Such modifications or additions to the solicitation by the Offeror may
be cause for rejection of the proposal; however, Virginia Tech reserves the right to decide, on a
case by case basis, in its sole discretion, whether to reject such a proposal,

TERMS AND CONDITIONS:

This solicitation and any resulting contract/purchase order shall be governed by the attached terms
and conditions, see Attachment A

CONTRACT ADMINISTRATION:

A. The individual user departments at Virginia Tech shall be identified as the Contract
Administrators and shall use all powers under the contract to enforce its faithful performance.
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B. The Contract Administrators in each user department shall determine the amount, quantity,
acceptability, fitness of all aspects of the services and shall decide all other guestions in
connection with the services. Contract Administrators, or designees, shall not have authority
to approve changes in the services which alter the concept or which call for an extension of
time for this contract. Any modifications made must be authorized by the Virginia Tech
Procurement Department through a written amendment to the contract.

C. Daysha Holmes, Contracts Specialist, Procurement, shall oversee the contract in its entirety
and will serve as the point of contact for issues involving this contract.

XIX.  ATTACHMENTS:

Attachment A - Terms and Conditions
Aftachment B - Zone Map for Cooperative Contracts
Attachment C - Sample of Standard Contract Form
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ATTACHMENT A
TERMS AND CONDITIONS

RFP GENERAL TERMS AND CONDITIONS

See:
hitp://Awww . procurement.vt. edu/content/dam/procurement vt edu/docs/ierms/GTC RFP_01012018.pdf

ADDITIONAL TERMS AND CONDITIONS

A. ADDITIONAL GOODS AND SERVICES: The University may acquire other goods or services that the
supplier provides other than those specifically solicited. The University reserves the right, subject to
mutual agreement, for the Contractor to provide additional goods and/or services under the same
pricing, terms and conditions and to make modifications or enhancements to the existing goods and
services. Such additional goods and services may include other products, components, accessories,
subsystems, or related services newly intreduced during the term of the Agreement, and should be
provided at favored nations pricing, terms and conditions.

B. AUDIT: The Contractor hereby agrees to retain all books, records, and other documents relative to
this contract for five (5) years after final payment, or until audited by the Commonwealth of Virginia,
whichever is sooner. Virginia Tech, its authorized agents, and/or the State auditors shall have full
access and the right to examine any of said materials during said period.

C. AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that Virginia Tech
shall be bound hereunder only to the extent of the funds available or which may hereafter become
available for the purpose of this agreement.

D. CANCELLATION OF CONTRACT. Virginia Tech reserves the right to cancel and terminate any
resulting contract, in part or in whole, without penalty, upon 60 days written notice to the Contractor.
In the event the initial contract period is for more than 12 months, the resulting contract may be
terminated by either party, without penalty, after the initial 12 months of the contract period upon 60
days wiritten notice to the other party. Any contract cancellation notice shall not relieve the Contractor
of the obligation to deliver and/or perform on all outstanding orders issued prior to the effective date of
cancellation.

E. CONTRACT DOCUNMENTS: The contract entered into by the parties shall consist of the Request for
Proposal including all medifications thereof, the proposal submitted by the Contractor, the written
results of negotiations, the Commonwealth Standard Contract Form, all of which shall be referred to
collectively as the Contract Documents.

F. IDENTIFICATION OF BID/PROPOSAL ENVELOPE: The signed bid or proposal should be returned in
a separate envelope or package and identified as follows:

From:
Name of Bidder or Offeror Due Date Time Due
Street or Box No. Solicitation Number
City, State, Zip Code Solicitation Title

Name of Procurement Officer:



The envelope should be addressed to:

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY (Virginia Tech)
Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

The offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently
opened and the information compromised, which may cause the proposal fo be disqualified. Bids or
Proposals may be hand delivered to the designated location in the office issuing the solicitation. No other
correspondence or other bids/proposals should be placed in the envelope.

G. NOTICES: Any notices to be given by either party to the other pursuant to any contract resulting from
this solicitation shall be in writing, hand delivered or mailed to the address of the respective party at
the following address

If to Contractor:  Address Shown On RFP Cover Page
Attention: Name Of Person Signing RFP

if to Virginia Tech:

Virginia Polytechnic Institute and State University (Virginia Tech)
Attn: Daysha Holmes

Procurement Department (MC 0333)

North End Center, Suite 2100

300 Turner Street NW

Blacksburg, Virginia 24061

H. SEVERAL LIABILITY: Virginia Tech will be severally liable to the extent of its purchases made against
any contract resulting from this solicitation. Applicable entities described herein will be severally liable
to the extent of their purchases made against any contract resulting from this solicitation.

. CLOUD OR WEB HOSTED SOFTWARE SOLUTIONS: For agreements involving Cloud-based Web-
hosted  software/applications refer to link for additional terms and conditions:
htip:/fwww.ita.vt.edu/purchasing/VT Cloud Data Protection Addendum final03102017 pdf
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SPECIAL TERMS AND CONDITIONS

A

ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from
this solicitation, no indication of such sales or services to Virginia Tech will be used in product literature
or advertising. The contractor shall not state in any of the advertising or product literature that the
Commonwealth of Virginia or any agency or institution of the Commonwealth has purchased or uses
its products or services.

LICENSE TO USE VIRGINIA TECH LICENSED INDICIA: By signing and submitting this Proposal/Bid,
the offeror/bidder agrees that if it is awarded a purchase order/contract as a result of this solicitation, it
will follow the procedures outlined by Virginia Tech’s Licensing and Trademarks Administration to
become a licensed vendor authorized to use Virginia Tech licensed indicia identified in the solicitation
and to follow all procedures for submitting artwork for product for approval prior to producing any
product with Virginia Tech indicia. As a licensed vendor, the offeror/bidder will be required to pay the
university’s standard royalty rate for simitarly licensed vendors. More information on the licensing
process and application can be found at: http.//cle.com/Licensing-Info.aspx.

SPECIAL OR PROMOTIONAL DISCOUNTS: The Contractor shall extend any special promotional
sale prices or discounts immediately to Virginia Tech during the term of the contract. Such notice shall
also advise the duration of the specific sale or discount price.
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ATTACHMENT B

Zone Map
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Virginia Association of State College & University Purchasing Professionals (VASCUPP)

List of member institutions by zones

Zone 1 Zone 2 Zone 3
George Mason University James Madison University University of Virginia
(Fairfax) (Harrisonburg) (Charlottesville)
Zone 4 Zone 5 Zone 6
University of Mary Washington  College of William and Mary Virginia Commonwealth
(Fredericksburg) {Williamsburg) University (Richmond)

Old Dominion University {Norfolk)
Zone 7 Zone 8 Zone 9
Longwood University Virginia Military Institute University of Virginia - Wise
(Farmville) (L.exington) (Wise)

Virginia Tech (Blacksburg)
Radford University (Radford)

The zone map is provided for the offeror to determine appropriate pricing structures based on approved
zones for cooperative institutions. If no other prices are offered, pricing provided will apply to all zones in
the Commonwealth. If you wish to provide pricing for a zone other than which this solicitation originated,
please indicate you are doing so in the response. If you anticipate pricing differentials for different zones,
a separate pricing sheet must be submitted for each zone that includes appropriate pricing for that zone
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ATTACHMENT C

SAMPLE CONTRACT FORM

Standard Confract form for reference only
Offerors do not need to fill in this form

COMMONWEALTH OF VIRGINIA
STANDARD CONTRACT

Contract Number:

This contract entered into this day of 20 , by
hereinafter called the "Contractor’ and Commonwealth of Virginia, Virginia Polytechnic Institute and State
University called "Virginia Tech".

WITNESSETH that the Contractor and Virginia Tech, in consideration of the mutual covenants, promises
and agreements herein contained, agrees as follows:

SCOPE OF CONTRACT: The Contractor shall provide the to Virginia Tech as set forth
in the Contract Documents.

PERIOD OF CONTRACT: From through

COMPENSATION AND METHOD OF PAYMENT: The Contractor shall be paid by Virginia Tech in
accordance with the contract documents.

CONTRACT DOCUMENT: The Contract Documents shall consist of this signed contract, Request For
Proposal Number dated , together with all written modifications thereof and the
proposal submitted by the Contractor dated and the Contractor's letter dated , all
of which Contract Documents are incorporated herein.

In WITNESS WHEREOQF, the parties have caused this Contract to be duly executed intending to be bound
thereby.

Contractor: Virginia Tech

By: By:

Title: Title:
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ADDENDUM # 1 TO RFP # 0055170

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY {Virginia Tech)
Procurement Department (MC 0333)
North End Center, Suite 2100
300 Turner Street NW
Blacksburg, Virginia 24061

DATE Original DUE DATE AND HOUR

Monday, April 23, 2018 Wednesday, May 9, 2018, 3:00 p.m.

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Daysha Holmes, Contracts Specialist
E-MAIL ADDRESS: daysha94@vt.edu TELEPHONE NUMBER (540) 231-1269
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221

Promotional ltems.
1. The following questions have arisen as a result of the aforementioned RFP;

Question 1: Will the e-catalog need to be designated per school or department? As an example, will the
logo need to be available per school or department depending on the users?

Virginia Tech Answer: No, the expectation is there would be one e-catalog for ail of Virginia Tech.
Question 2: Will the e-catalog need super user access?

Virginia Tech Answer: Not that we are aware of. Include in your proposal what, if any, functionality is
offered to a super user. '?

Question 3: Will the e-catalog be the only source available for purchasing? Or can a depariment simply
source an item with an approved vendor through a phone call or e-rnail?

Virginia Tech Answer: A department can source an item with an approved vendor through a phone call or
e-mail but a quote must be provided.

Question 4: Is the user allowed to order any dollar volume?

Virginia Tech Answer: Yes as long as the user is ordering against the contract, the pricing is tied back to
the contract, and is auditable,

Question 5: Are budgets needed for the e-catalog in order to contro! spend by department or user?
Virginia Tech Answer: No, departments will manage their own budgel.

Question 6: Will there be any inventory requirements of the vendor? Will a vendor have to hald inventory
or maintain par levels or products?

Virginia Tech Answer: The vendor will work with individual departments and make that determination.
Timeliness of providing orders is important to Virginia Tech.

Question 7: Are customers aliowed to stray from the VT Brand Guidelines? As an example, can a History
Professor order a t-shirt with a co-branded logo for an event or specific outing? If so, is there an approval
process? If no, how is that enforced?

Virginia Tech Answer: All customers must adhere to the VT Brand Guidelines. Vendor will be accountable
to adhere to VT Brand guidelines. ‘
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Question 8: Will each order need to be reviewed by the licensing director for brand compliance? If so,
what is the time frame for return?

Virginia Tech Answer: Yes, It varies as the artwork needs to go to IMGCL 360 system first then to us. We
always make sure the art we receive has a 24-hour turnaround,

Question 9: Are all orders considered internal consumption by licensing?
Virginia Tech Answer: Yes there is a payment. Below are two links of information from our licensing page:

hito:fiwww. cle.com/Licensing-Info.aspx
hitp://www.cle. comiCollegiatelicensing/media/PDFDOCS! Institution-List-as-of-January-2018.pdf

Question 10: Do all orders have to be sent to IMG — CLC for review? if so, what is the time frame for
return?

Virginia Tech Answer: Yes. Please refer to question #8.

Question 11: In regards to SWal, does a small business meet baslc requirements If it is fess than 250
employees OR less than $10 Million in sales? To be clear, it is not BOTH less than 250 employees and $10
Million in sales?

Virginia Tech Answer: Correct, you have to have one of those requirements. Please refer to
hitps:/iwww.sbsd. virginia.govf

Guestion 12: Wil all orders be FOB destination? Will all vendors be required to quote delivered prices?

Virginia Tech Answer: Yes, all orders will be FOB destination. Yes, all vendors will be required to quote
delivered prices. We have our inbound freight program which is our preferred method for shipment to
campus. Please refer to

hitp:fwww.procurement. vt edu/content/damiprocurement vt edu/proceduresthow/Freight%20Management
%20Services.pdf.

2. Section VIH. B.1., in the original RFP, is hereby deleted and replaced in its entirety with the following;
=.-.:--’ ——————————

e rrr——

1. RFP Response:' In order to be considered for selection, Offercrs shall submit a2 complete response to this
RFP to include;

8, One (1) original and two (2} copies of the entire proposal, including all attachments. Any propristary
information should be clearly marked in accordance with 2.e. below,

b. One (1) electronic copy In WORD format or searchable PDF (flash drive) of the enfire proposat as
one documsnt, INCLUDING ALL ATTACHMENTS. Any proprietary information should be clearly
marked in accordance with 2.e. below.

¢. Should the proposal contain proprietary information, provide one (1) redacted hard copy
of the proposal and attachments with proprietary portions removed or blacked out. This
copy should be clearly marked “Redacted Copy” on the front cover. The classification of an
entire proposal document, line item prices and/or total proposal prices as proprietary or trade
secrefs is not acceptable. Virginia Tech shall not be responsible for the Contractor's failure to
exclude proprietary information from this redacted copy.

Response shall be submitted to:
Virginia Polytechnic Institute and State University {Virginia Tech)

Pracurement Department (MC 0333)
North £nd Center, Suite 2100
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300 Turner Strest NW
Blacksburg, Virginia 24061

Reference the Due Date and Hour, and RFP Number in the lower left hand corner of the return
envelope or package.

No other distribution of the proposals shall be made by the Offeror.
3. All other terms, conditions and descriptions remain the same.

4. The due date and hour remains Wednesday, May 9, 2018, 3:00 p.m.

| acknowledge that | have read and understand this addendum in its entirety.

v Gised s--mR

Signature Date

Revised 01/01/2018



DEPARTMENT OF SMALL BUSINESS & SUPPLIER DIVERSITY

101 N. 14th Street, 11th Floor
Richmond, VA 23219

Eleven West, Inc.
is a certified Small, Micro Business meeting all the eligibility requirements
set forth under the Code of Virginia Section 2.2-16.1 et seq. and
Administrative Code, 7VAC 13-20 et seq.

Certification Number: NGz
Valid Through: April 4, 2020

Accordingly Certified CEIECEN

ki Women and
5 ) .oé? Minority-Owned
: «_:) Supplier Diversity Sirengthiens the Commerwealh
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ACKNOWLEDGMENT

ELEVEN WEST, INC. Date Order No.

6598 New River Road

Radford, VA 24141 0411912018 ||

PH 540-639-9319
FX 540-639-6683

** THANK YOU FOR YOUR BUSINESSI| **

Thank you for your business



ELEVEN WEST, INC.

6598 New River Road
Radford, VA 24141

Sold To:

SALES ORDER
Date Ordet No,

o4n1si201s [ NI

PH 540-639-9319
FX 540-639-6683

contaclBlelevenwast.carm




ACKNOWLEDGMENT

ELEVEN WEST, INC. . -
6598 New River Road ate rder No.

Radford, VA 24141 ] 04/19/2018 -
’ 1 PH 540-639-931

FX 540-638-6683

cantact@@elevenwasl.com




ACKNOWLEDGMENT

ELEVEN WEST, INC.
Date Order No.
6598 New River Road
Radford, VA 24141 osr19201s R
PH 540-633-9318

FX 540-639-6683

** THANK YOU FOR YOUR BUSINESS **

Thank you for your husiness
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INVOICE

Dale involce No.

ELEVEN WEST, INC.
6598 New River Road
Radford, VA 24141 04/20/2018

PH 540-639-9318
FX 540-639-6683
gilacieinvemyva alia

THANK YOU FOR YOUR ORDER!




ELEVEN WEST, INC Procedure #FPRO10

Qualify Matual JIssue #1 Revision B
Date 7-28-93
Description Tex(ilo Tusp Sheet Compiles by 7@

BLEYEN WEST INSPECTION SHEET
TEXTILE PRINTING DEPARTMENT
In Process Hemy

. Ttem Number/Styls Opdex #

__Costomer Tnstructions Customes

__Tocatfon Date

. Print Colox Tuspeotot;

. Quality of Print
. Hile Nuber

. Sales Approval
— Speliing

__ Garment Quality
ok Cured

Final fmapection

__ Desien Size

___ Print Colox

__ Tiem/Style
___Puivi Quality

__ Slves Oxdered
__ Proof Shest QDNestinspts

32



33




Lisa Graham

From: John Giesen {jehn@elevenwest.com]

Sent: Thursday, September 26, 2014 4:53 PM

To: Lisa Graham

Subject: FW: Micro-Business: Enhanced SWalM Program
Categories; Boss, Blue Category

From; DBEOffcer3, rr (DSBSD) [mallto:dbeofficer3@dmbe virginia.gov]
Sent: Thursday, September 25, 2014 4:50 PM

To: DBEOfficer3, rr (DSBSD)

Subject; Micro-Business: Enhanced SWaM Program

i &)

i,

T e TWEALTH of VIRGINIA

Govemor

Maurice Jones Business and Supplier Diversity
Secretary of Commerce & Trade

Micro Business Certification Approval Letter

September 23, 2014

Dear Micro Business Applicant:

The Virginla Department of Small Business and Supplier Diversity {VSBSD) has Approved your firm's application
for the Micro Business Certification in the Small, Woman-owned and Minority-owned Business (SWaM) Program. Your
firm will be eligible to participate in the Micro Business Set-aslde Procurement Program until your SWaM certification
explres. This certification category will then become part of the SWaM re-certification process when you are due for re-
certification.

Your firm’s Micro Business certification will be posted on the eVA system after October 1, 2014 so your firm can
participate in all state purchases under $10,000.00 that will be set aside for micro-businesses. The SWaM Vendor Search
onh our agency website, however, will not show this category in the SWal directory at this point until our webslite
redesign and consolidation praject has been completed. The estimated completion date for our new agency website is
no later than Novernber 2014.

Thank you and we wish you much success in doing business with the Commonwealth of Virginia. If you have
guestions, please contact us at www.shsd.virginfa.gov.

Sincerely,

Calvin M. Thweatt
Certification and Technical Service Manager
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QUOTATION

Date Quote No.

ELEVEN WEST, INC.
6598 New River Road

Radford, VA 24141 0312612018 || R

PH 540-639-9319
FX 540-639-6683

Fax: O Fhone: {

THANK YOU FOR THE OPPORTUNITY TO QUOTE

Prica includes:
2 eolors printed on the front of the ringer.
5 colors printed on the front of the solid T

No art fee if vector file Is provided for the five color print.
No art fee for ringer design.

Add $1 per "X" for sizes above Xlarge
Production time is approximately 10 business days,

Thanik you for your business
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ELEVEN WEST, INC.

$598 New River Road
Radford, VA 24141

Thank you for your business

ACKNOWLEDGMENT
Date Order No.,

047197201 | R

PH 540-635-9319
FX 540-639-6683




VIRGINIA Procurement

TECH. 300 Tumer Street NW
Norih End Center, Ste 2100
Blacksburg, Virginla 240861
P: (540) 231-6221 F; (540) 231-
8628
www.procuremsnt.viedr

VASCUPP SUPPLEMENTAL CONTRACT AGREEMENT

As provided for in VASCUPP contract number 7587811AZ-01 with Virginla Commanwealth
University (VCU) for Promotional T-Shirfs and Apparel, thls Supplemental Agraement Is entered
into pursuant fo the provisions of the original contract documents (Agreement).

Contract Term: February 1, 2018 — January 31, 2019 with 4 successful 1-year renewals
Virglnia Tech Contract Number: VTG~ 814 <2018

As per additional negotiations deemed most beneficial to Virginta Tech, Eleven West inc.,
hereinafter called “Contractor”, agrees fo the following tems.

1. Conlractor agrees to extend access of this Agreementto Virginla Tech.

2. Confractor agrees to submit a Cerlificate of Insurance, If applicable and In accordance
with the contract documents, naming Virglnia Tech and the Commonwealth of Virginia
as additional insured pariies. _

3. All negotiated terms are extended to Virginia Tech as agreed upon within the VCU
Conteact with the exception of the following:

a. Efeven West nc include 2 hours of graphle design in any new order.

b. Gontractor agrees to follow all licensing procedures outlined by Virginta Tech's
Licensing and Trademarks Administration fo maintain the permission to be a
{icensed vendor authorized fo use Virginia Tech licensed indicia and to follow all
pracedures for submitting artwark for product for approval prior to producing any
product with Virginia Tech indicla. As a licensed vendor, the offerar/bidder will be
required to pay the unlversity's standard' royally rate for similarly licensed
vendors. More Information on the licensing process and application can be

found at: hitp//cle.com/Licensing-Info.aspx.
c. Contractor agrees to participate in the Wells One Payment Card Program.

IN WITNESS WHEROF, the parties have caused this Contract {o be duly executed infending to
be bound thereby.

f%«/ Ponc sl S Wop, 10, tlifnas

Sontractor's Authanized Signalure Virginia Tech Authorized Sighature
T
Do T, Grese Mmony 0. Nobmeod)
nted Name . Printed Name
R P L/ e \'(.F‘ D fgn_d"gﬂ—vmg Bm [ATLE BT ny e
Title ' Title

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action Institution
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Procurement Services

GCOMMONWEALTH OF VIRGINIA

STANDARD CONTRAGT

Gontract Number: 7587811AZ.01

This contract entered Into date by Eleven West , hersinafter called the "Contractor” and
Gommonwaalth of Virginla, Virginla Commonwealth University, called the "Purchasing Agsnoy”.

WITNESSETH that the Contractor and the Purchasing Agency, In conslderation of the mutual
covenants, promises and agreements hereln contained, agres as follows:

PERIOD OF THE PERFORMANCGE: From September 30th, 2017 Ihrough Seplembar 28%,
2018 with four (4) successive ona (1) year renewal optiens,

SGOPE OF CONTRACT: The Contractor shall provide the goods to the Purchasing Agency
as set forth In the Contract Documents,

The contract documents shall consist of:

{1) This signed form

{2) The Request for Proposals # 7567811AZ dated 06/09/2017
{3) The Contraclor's Proposal dated July 14, 2017

Alt of which documents are Incorporated herein by reference. Any conflict or Inconsistancy
betwsen the incorporated documents shall be resclved by giving precedence in the following
order 1.) This signed form, 2.YThe RFP# 7687811AZ, 3.) Contractor's proposal.

IN WITNESS WHEREOF, the parlies have caused this Contract to be duly exscuted
intending to be bound thereby.

CONTRACTOR:
_Eleven West

Name Prinled: D g Y. (Glesanl

By: Dot/ s

bate:. Q.zZ-2U7

Title: @ Z&m mnsc

PURGHASING AGENCY:
Virginia Commonwaalth Universily

By: G)’\L.‘.i"f_?{h:[ \E‘.Lifi-‘f-tfi‘\"\

Name Printed:  Brenda Mowen

Date: {\ J' f \ l

Title: Director of Procurement
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T-8hint
Qrder
Cluantity

Shirk Type

Screen
Print
Color

Quantity

Number
of Screen
Print
Locations

Shict
{white)

Cost Per!

Per Scresn
Print Colar
Beyond Two
Colors

Additions! Cost,

Per Screen
Print Location
Beyand Twe
lecatlons

Additional Cast]additional Cost

Per X0.5hirt or|
Larger Size

With
Approved
Proof and PO
issued

Delivary Tima|  Rush

Delivery

{Yesfia)

Rush
Praduction

Aviilsble | Avellablz

{Yes/No)

Additional
CostPer
Shirt for

Rush
Delivery

Additional
Cost Per
Shirt for

Ruzh

Production

Additional
Cost Per
Shirt for

Heathared

Colors

Additlonat
Cost Par
Shirt fer Al
ather
Colors

47-144

Gitdan Unisax Heavy
Cotton T-shirts
GS000

5.3 o7, 10 Cottan
(Pre-shrunk)

$6.0004/A

51,00 Par X

1 Week

Yos

5%

5%,

$0:30) $0.50

145576

Gildan Untsex Heavy
Cotton T-shicts
G5000

5.3 oz, 100% Cotlon
(Pre-shrunk)

$4.50]N/A

HIA

51,04 Per X

1 Week

Yes

Yes

SHi

$030, 5050

577-876

GAdAn Unisex Heavy
Catton T-shints
GH000

3.3 o7, 100% Cotton
{Pre-shrunk)

$3.70{N/A

N/

$1.00 Per X,

1 Week

Yes

Yes

BH

5%

5030

$0.50

877-1476

[ Gildan Unisex Heavy
Catton T-shists
G500

5.3 oz, 100% Cetton
(Preshrunk)

$3.30|N/A

NFA

5100 Per X

1 Week

Yes

Yes

5%

5%

$0.50,

1177-1476

Gifdan Unlsex Hesvy
Cotton T-4hirts
G0N

5.3 or, 100% Cotton
{Pie-shrunk)

$3.00|N/A

N/A

53,00 Per X

1 Week

Yes

5%

5%

$0.30

477-1776

Glidan Unisex Heay
Catton T-shirts
G3000

5.3 o¥, 100% Cotton
[Pre-shruni)

S2.50{N/A

NIA

$1.00 PerX

1 Week

Yes

Yes

5%

b2

$0.30,

50,50/

1777-2076

Glidan Unliex Hewvy
Catton T-shins
GSOX)

5.3 o7, 100% Cotioh
{Preshiink]

3280|804

N/A

$1.00 PerX

1 Week

Yes

Yes

5%,

%

$0.30

£0.50]

Gikdan Unisex Heswy
| Cotton T-sHns
G500

5.3 vz, 100% Cotton

2077-23 76 [Pre-chruni}

SLTIGINIA

N/A

51.00 Per X

1 Week

Yes

[Yes

S5

5%

50.30

$0.50
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47144

Gildan Linksex Hedwy
Cotton T-shirts

G500
5.3 o, 1008 Catton,
{Pre-shrunk}

$6.60

$0.60{N/A

$1.00 Per

1Wesk

Yes

Yas

5%

5%

$050

145-576

Gldan Unisex Hosvy
Cottan T-shirts
GS000

15.3 oz, 100% Eetten
{Pre-shrank}

$5.00,

52.00 Per X

1 Week

fes

5%

5%

50,30

$0.50

STT-876

| eHldan Unlsex Heavy
Catton T-shirts

G5000
5.3 or, 100% Cotton
(Pre-shrunk)

A

:

5100 Per X

1 Week

Yes

Yes

5%

5%

$0.30,

$0.50

§77-1176

Gitdan Unlsex Heavy
Cottan T-shins
GS000

5.3 o, 100% Cotton
{pre-shrenk}

$3.55)

S030{M/A

$1.00 Per X

1 Wesk

Yes

Yes

S5

5%

$0.50

1177-1476

Gildan Unistx Heawy
Rotton T-shirds
GSO00

5.3 0z, 100% Cotton
{Pre-shrunk)

53.25]

$0.25|N/A

$L.00 PerX

1 Week

Yas

L2

5%

5%

$0.30]

$0.50

1777-2076

14373776 Hero-shrank)

Giklan Unisex Heavy
Cotion Tshifts
G000

5.3 o2, 1003 Cotton

[$1.00 Pery

1 Week

Yes

Yitg

5%

L]

$0.30

$0.50:

Gildan Untsex Heavy
Cotton Teshirts
GSERI0

5.3 o1, 100% Cotton
| (Pre-shrunk)

$3.08

$0.5[N/A

51.00 Par X

1 Week

Yes

‘Yes

5%

5%

§o.30

50.50

Giiden Uniser Heavy
Cotton Teghirts
GS000

5.3 o, 1005 Cotkon

|2azv-2378:[ipre-shruniy

$2.95]

SO25EN/A

$2.00 Per X

1 Weak

Yes

Yes

5%

36

§0.30

$0.50
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47145

GRdan Linlsex Haavy
Cottan T-shirts
G5000.

5.3 87, W00 Calton
{Pre-shrunk)

S5.85|n/A

$0.6u/$1.00 Par X

1 Waek

Yes

Yes

5%

5%

3030

$0.50

145-576

Giliden Unisex Heavy
Cotten T-shirms
G500C

53 01, 100% Cotian
(Pre-shrank)

$5.30[N/A

S0.50

$1.00 Per X

1 Waeek

Yes

Yes

5%

50.20

$0.56

577-876

Gildan Unitex Heavy
Cotton T-shirts
G539

5.3 oz, 1003 Cotton
[Pre-shrunk}

$4.50|WA

$0.36{$1.00 PerX

1 Week

Yes

Yes

5%

877-1176

Glidan: Unksex Heavy
[ Cottan T-shirts
65000

5.3 oz, 100% Cotton
[Pre-shrunk}

$3.75|N/A

503015100 Per X

1 Week

o5

Yes

5%

5%

50,30,

$0.50

$0.50

1177-1476

Gildsn Unisen Heawy
Cottan T-shins
G5000

5.3 ox, 100% Conen
(Pre-shiunk)

£$3.35|8/A

1472-1776

Gildan Unisex Heavy
Cotton T-3hirts
5000

5.3 07, 200% Cottan
(Pre-shnuek)

. $3.25{N/A

$0.251$1.00 Pec X

3035

$1.00 Per X

1 Week

1 Week

Yes

5%

5%

50,30

$0.50

Yes

Y35

5%

5h%

$0.30

$0.50

1777-2076

Gildan Unisex Hoowy
Catton T-shirts
G000 ,

5.3 ox, 100% Cotjon
{Pea-shrunky

$3.1SINJA

£0.2551.00 PerX

3 Week

Yes

Yeg

5%

5%

$030

$0.50

Gildan Urlsex Heavy
Cotton T-shirts
G000

5.3 oz, 100K Cotton

2077-2376+ (Pre-shruik)

$3.05|N/A

$0.20

5100 Per X

1 Weak

Yes

Yes

5%

%

$0.30

$0.50
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47-144

Gitdan Unlsex Heavy
Cutton T-shizts
E5080

5.3 o2, 100% Cotton
(Pre-shrunk)

s

50.60[$1.00 Per X

1 Weak

Yes

Yoz

5%

55|

$0.30

40.50

345-576

Gildan Unisex Hevy
Catton T-shins
GS000

$3 pr, 100% Cotton
{Pre-shrunk}

$5.70

50.50¢$1.00 Par X

1 Week

Yes

Yes

5%

5%

5030

§0.50

571876

Gildas Unlsex Heavy
Cotton T-shirts
G5000

5.3 &%, WOH Cotton
(Pro-shnenk)

$4.80

$0.30]$2.00 Per X

1 Week

Yes

Yes

34

5%

50.30

$0.50

877-1i76

ETidan Unlsex Heawy
Cotton T-shirts
GEGE0

5.3 02, 100% Cotton
{Pra-shrunk)

$030151.00 PerX

1 Waek

Yas

Yes

5%

5%

$0.30

S50

11T7-1476

Gitdan Unlisex Heavy
Cation T-shirts
G5000

5.3 07, 100% Cotton
{Pre-shrank)

$0.251%3.00 Per X

1 Week

Yes

5%

5%

$0-30)

$0.50

1477-1778

Glidan Unlsex Heavy
Cotton T-shins
G000

5.3 07, 100% Cottan
{Pre-shrunk)

$0.25

$0.25151.00 Par X

1 Week

Yes

Yes

5%

$030

$0.50

1777-2076

Sdan Unisex Hervy
Cottan T-shins

| GS000

5.2 oz, 100N Cotton
{Pre-shnenk)

53.40

$0.25131.00 Per X

1 Waek

Yes

Yes

5%

5%

5030

$0.50
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Embroidery

Numberof | 7or |8-14 |15-28 }30.74 | 75-149 | 150-299 | 300-599 | 600-99% | 1000-4000
Stitches under | pieces | pieces | pieces | pieces | pieces | pieces | pieces pieces
Up to 4000 | $5.00 | $4.90 |%$4.60 | $4.25 | $3.80 |$3.20 $2.80 $2.20 $2.00
Up to 5000 | $5.00 | 5490 | $4.60 | $4.25 |3$3.80 | $3.20 $2.80 $2.20 $2.00
Upto 6000 | $5.00 [ $4.90 [$4.60 | $4.25 | $3.80 | $3.20 $2.80 $2.20 $2.00
Up to 7000 | $5.50 [ $5.40 | $4.90 | $4.60 [ $4.00 | $3.40 $3.00 $2.40 $2.20
Upto 8000 | $5.50 [ $5.40 [ $4.60 | $4.60 | $4.00 | $3.40 $3.00 $2.40 $2.20
Upto 9000 | $5.50 | $5.40 | $4.90 | $4.60 | $4.00 | $3.40 $3.00 $2.40 $2.20
Upto $6,00 | $590 | $5.40 | $4.90 [3430 |$3.60 $3.20 $2.60 $2.30
10000

Each 530 $.30 £30 $.30 $30 $.30 520 $.204.50 | $.20
Addtl,

1000

stitches
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Procurement

300 Turner Street NW

North End Center, Ste 2100
Blacksburg, Virginia 24061

P: (540)231-6221 F: (540) 231-9628
WwWW.procurement. vi.edu

August 3, 2018

Eteven West, Inc
Attn: John Giesen
6598 New River Road
Radford, VA 24141

Dear John:
Subject: RFP # 0055170
Thank you for submitting a proposal to the subject RFP.

We have reached the point in the evaluation process where we are ready to negotiate as provided
for in the RFP.

Please respond in writing to the following negotiation questions.
1. Please provide your best schedule of prices for all services offered.
2. Is the pricing provided the manufacturer list?
3. Are you wilfing to waive your set-up charges for all orders?

4. Are there any additional forms or documents that you will require to be incorporated into
the contract documents? If so, please submit?

5. What is your return policy on defective or damaged products?
6. What is your minimum order policy? Will you waive the minimum order?
7. Any discount on invoices paid within XX days (example: 15 days)?

8. Does Eleven West, Inc agree to provide monthly invoices with payment due thirty (30)
days after receipt of invoice or goods/services, whichever is |later?

9. If awarded a contract, upon completion of the initial contract period, do you agree the
contract may be renewed by Virginia Tech upon written agreement of both parties for two,
(2) two year periods, or as negotiated, under the terms of the current contract?

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVER.SITY
An eqgual opportunity, affirmative action ipstitution



10.

1.

12.

13.

14.

15.

16.

ook wh =

18.

19.

20.

21.

22.

23.

24,

25.

If awarded a contract, are you willing to hold prices firm for the initial contract period and
the first renewal year?

Do you agree that the initial contract period shall be two years?

Do you agree that you will be performing services as an Independent Contractor,
Company, Corporation or other business entity and are not an employee of Virginia Tech
or any other Commonwealth Entity?

Are you willing to contact departments on a monthly basis to address service issues?

If awarded a contract, do you agree to limit price increases to no more than the increase
in the Consumer Price Index, CPI-W, All Items category for the latest twelve (12) months
for which statistics are available at the time of renewal or 3 percent, whichever is less?

Are you willing to deliver to different locations within a department?

Since our purchasing system requires precise and accurate information, please provide
the following:

Legal name of your company.

Trade name {DBA) if different from legal name.

Taxpayer identification Number.

Company name and address to which Virginia Tech should mail purchase orders.
Company name and address to which Virginia Tech should mail payments.

IRS W-9 form (Request for Taxpayer Identification Number and Cettification).

. Will Eleven West, Inc agree to participate in the Wells One AP Control Payment System?

Are you registered with and willing to participate in the eVA internet procurement solution
described in the terms and conditions of the RFP?

Are the prices for all goods/services listed in your proposal inclusive of all applicable eVA
system transaction fees?

Please describe your quickest turn-around time if emergency services are needed?

Do you acknowledge, agree and understand that Virginia Tech cannot guarantee a
minimum amount of business if a contract is awarded to your company?

[s Eleven West, Inc currently licensed by CLC for Virginia Tech? If not, will Eleven West,
Inc go through the process of being licensed?

How soon after contract award can you begin providing services?

Does Eleven West, Inc agree to follow Virginia Tech's shipping guidelines by using VPL
shipping as addressed in our Purchase Orders?

Are there any additional fees?

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIYERSITY
An equal opportunity, affirmative action institution



26. Are there any additional financial or value-added incentives you would like to offer at this
time?

Please submit your response to negotiation questions numbered 1-26 by 3:00 p.m. on August 13,
2018. If you have specific questions for us, do not hesitate to contact me at 540-231-1269 or

daysha94@vt.edu.

Sincerely,

élvw/v ’ )&J

Daysha Holmes
Contract Specialist
Telephone: (540) 231-1269

-

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An eqgual opportunity, afirmative action institution



Procurement

300 Turner Street NW

North End Center, Ste 2100
Blacksburg, Virginia 24061

P: (540) 231-6221 F: {540) 231-9628§
WWW.procurement, vt.edu

August 3, 2018

Eleven West, Inc
Attn: John Giesen
6588 New River Road
Radford, VA 24141

Dear John:
Subject: RFP # 0055170
Thank you for submitting a proposal to the subject RFP.

We have reached the point in the evaluation process where we are ready to negotiate as provided
for in the RFP. ‘

Please respond in writing to the following negotiation questions.

1. Please provide your best schedule of prices for all services offered.
Pricing on promotional products will be discounted by 12% off of published prices on our
website or from our published catalogs. This is a significant savings to Virginia Tech. If
special offers are available to us from our suppliers, we will pass those savings along to
Virginia Tech.
Attached are 2 other pricing schedules. The first is for screen printed items. Virginia
Tech is currently using VASCUPP contract #7587811AZ-01 for screen printed items.
Prices listed on that contract are the prices quoted for this RFP. | have attached one
pricing structure on the most popular tee shirt for your review. However, as indicated on
question 26. there have been recent instances that we have discounted prices to
Virginia Tech from these prices if special pricing is available to Eleven West. Lastly |
have attached a pricing structure for embroidery. This chart give pricing depending on
the number of garments and the stitch count in the design.
Needless to say, supplying pricing on all available products is not feasible but a good
guideline on popular products is feasible.

2. s the pricing provided the manufacturer list?
No, our prices are much lower than manufacturer list prices.

3. Are you willing to waive your set-up charges for all orders?
Yes

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An egual opportunity, affirmative action instituticn



10.

11.

12.

13.

14.

15.

Are there any additional forms or documents that you will require to be incorporated into
the contract documents? If so, please submit?
None

What is your return policy on defective or damaged products?
There is never a charge to return defective or damaged products which will be replaced
at no charge.

What is your minimum order policy? Will you waive the minimum order?
For embroidery the minimum is 1 piece, for screen print the minimum is 10 pieces but we
will reduce this to 5 pieces.

Any discount on invoices paid within XX days (exampie: 15 days)?
A 1% discount is offered if paid within 10 days.

Does Eleven West, Inc agree to provide monthly invoices with payment due thirty (30)
days after receipt of invoice or goods/services, whichever is later?

It is our understanding that Virginia Tech always pays within 30 days of receipt of goods
or invoice, whichever is later. The discount offered above will be calculated in the same
manner.

If awarded a contract, upon completion of the initial contract period, do you agree the
contract may be renewed by Virginia Tech upon written agreement of both parties for two,
(2) two year pericds, or as negotiated, under the terms of the current contract?

Yes

If awarded a contract, are you willing to hold prices firm for the initial contract period and
the first renewal year?

We can not hold prices firm for over 24 months. Trade tariffs and other situations beyond
our control limit our ability to hold prices longer than 24 months. However, if cost remain
constant within the next 24 months and if given the opportunity fo renew, we will keep
pricing and terms the same as the initial 24 months.

Do you agree that the initial contract period shall be two years?
Yes

Do you agree that you will be performing services as an Independent Confractor,
Company, Corporation or other business entity and are not an employee of Virginia Tech
or any other Commonwealth Entity?

Yes

Are you willing to contact departments on a monthly basis to address service issues? Yes,
part of our full service to Virginia Tech.

If awarded a contract, do you agree to limit price increases to no more than the increase
in the Consumer Price Index, CPI-W, All ltems category for the latest twelve (12) months
for which statistics are available at the time of renewal or 3 percent, whichever is less?
Yes. :

Are you willing to deliver to different locations within a department?

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affirmative action institution



16.

PWN =

o o

17

18.

19.

20.

21.

22.

23.

24.

25.

26.

Yes, again one of our services to Virginia Tech.

Since our purchasing system requires precise and accurate information, please provide
the following:

Legal name of your company. Eleven West Inc.

Trade name (DBA) if different from legal name.

Taxpayer identification Number. [ EENEBEEE

Company name and address to which Virginia Tech should mail purchase orders.
Eleven West Inc, 6598 New River Road, Radford VA 24141

Company name and address to which Virginia Tech should mail payments. Same

IRS W-9 form (Request for Taxpayer Identification Number and Certification). Attached.

. Will Eleven West, Inc agree to participate in the Wells One AP Control Payment System?

Yes, we currently do participate.

Are you registered with and willing to participate in the eVA internet procurement solution
described in the terms and conditions of the RFP?
Yes

Are the prices for all goods/services listed in your proposal inclusive of all applicable eVA
system transaction fees?
Yes

Please describe your quickest turn-around time if emergency services are needed?
Depending on the decoration, 2 day is possible.

Do you acknowledge, agree and understand that Virginia Tech cannot guarantee a
minimum amount of business if a contract is awarded to your company?
Yes

Is Eleven West, Inc currently licensed by CLC for Virginia Tech? If not, will 4imprint, Inc
go through the process of being licensed?
We are currently licensed with CLC and Virginia Tech.

How soon after contract award can you begin providing services?
Same day.

Does Eleven West, Inc agree to follow Virginia Tech’s shipping guidelines by using VPL
shipping as addressed in our Purchase Orders?
Yes

Are there any additional fees?
No

Are there any additional financial or value-added incentives you would like to offer at this
time?

We will pass along all industry savings to Virginia Tech. For example, pricing on recent
orders for several departments has been lower than is listed on the current VASCUPP
contract with VCU (VT's supplemental contract #7587811AZ-01) .

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An egual cpportunity, affirmative action institution



We will continue to assist with graphic designs as needed. We have served Virginia Tech
campus for many years and hope that our reputation for service, quality, creative designs
as well as pricing and product guarantee are incentive enough to be awarded this contract.
We are very well versed on licensing agreements and actually helped launch the new
branding when it was unveiled last fall. We enjoy the relationships we have built with
numerous departments such as Rec Sports, New Student Programs, Varsity Cross
Country and Track, Men’s and Women's Soccer teams, Dining Services, and Ceed, just
to name a few. We hope we will be able to continue to give these groups and the
numerous others we work with daily, the service and pricing they have enjoyed over the
years by being awarded this contract. If you have any further questions feel free to contact
John Giesen or Dana Giesen at 540-639-9319.

Please submit your response to negotiation questions numbered 1-26 by 3:00 p.m. on August 13,
2018. If you have specific questions for us, do not hesitate to contact me at 540-231-1269 or
daysha84@vt.edu.

Sincerely,

Daysha Holmes
Contract Specialist
Telephone: (540) 231-1269

VIRGINIA POLYTECHHNIC INSTITUTE AND STATE UNIVERSITY
An equal cpportunity, affirmative action institution



Procurement

300 Turner Street NW

North End Center, Ste 2100
Blacksburg, Virginia 24061

P: (540) 231-6221 F: (540) 231-9628
WwWwW.procurement, vi.edu

August 30, 2018

Eleven West, inc
Attn: John Giesen
6598 New River Road
Radford, VA 24141

Dear John:
Subject: RFP # 0055170
Thank you for submitting a proposal to the subject RFP.

We have reached the point in the evaluation process where we need clarification on a few
gquestions.

Please respond in writing to the following negotiation questions.

1. Are promotional items ordered through your company dropped shipped by distributors and
if so, can you ensure your distributors will utilize our inbound freight program under the
directions so stated on the purchase order?

Please submit your response to the negotiation question by 3:00 p.m. on September 6, 2018. If
you have specific questions for us, do not hesitate to contact me at 540-231-1269 or
daysha94@vt.edu.

Sincerely,

7 “ 7
IA !/:lz}rrg’f(/ d&}fjw—-_.

Daysha Holmes
Contract Specialist
Telephone: (540) 231-1269

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
An equal opportunity, affifrmative action institution



Holmes, Daysha

From: John Giesen <jochn@eievenwest.com>
Sent: Thursday, August 30, 2018 4:28 PM
To: Holmes, Daysha

Subject: Re: Negotiation Questions

Follow Up Flag: Follow up

Fiag Status: Flagged

Hi Daysha,

Good to hear from you again. Glad we are still in the negotiations!
The answer to your question:

1. We do order promotional items from companies that can drop ship to Virginia

Tech. That does and can occasionally happen. However, with our close proximity to
Virginia Tech, we normally prefer for the items to be shipped directly to Eleven West so
we can inspect the product and then we deliver the order. But in the rare instance that
the order is dropped ship directly, our distributor will utilize the inbound freight program
under the directions so stated on the purchase order.

I hope that answers the question. If you need any further clarification please let me
know.
We are anxious to see how the RFP continues.

John Giesen
Eleven West, Inc

John Giesen/Eleven West, Inc
6598 New River Rd/Fairlawn, Va 24141
540-639-9319

On Thu, Aug 30, 2018 at 3:15 PM, Holmes, Daysha <daysha94@exchange.vt.edu> wrote:

Good afternooni

Please see attached letter for the second round of negotiation questions.

Thanks!
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